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USING DYNAMICS GP REMOTELY

Å Problems within using tools like TeamViewer, PCAnywhere, VPNôs, etc.

Å Best Practice Alternatives

Å ISV products and hosting

Å Backups and Disaster Recovery
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PROBLEMS WITH REMOTE ACCESS 

ÅTeamViewer, PCAnywhere, LogMeIn

ÅThese solutions are convenient for occasional remote access to an office 
workstation, but donôt address some key issues:

ÅRequires Consistent, Reliable Access to the Remote Workstation
Å When the office internet is down, you canôt work

Å Office Workstation needs to be powered up before you can access

Å System Maintenance for GP needs to be performed on each individual workstation

Å Requires Duplication of Client Workstations

Å Network Security and Disaster Recovery
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WHAT ABOUT VPN ACCESS?

Å Dynamics GP is a Client Server Application

Å Performance relies on the GP Client and Database being on the same network 
Backbone

Å Trying to connect a workstation over the internet usually results in unacceptable 
speed and performance.
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WHAT ARE THE ALTERNATIVES TO 
REMOTE CLIENT SYSTEMS

ÅReliable Access Using Secure Remote Server Solutions
Å Windows Remote Desktop Server

Å Citrix

Å Web Client for GP
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RESPONSIBILITY MATRIX

In-House/ Public Cloud Managed

Typical Dynamics Infrastructure Responsibilities On Premise ie. Azure/AWS Cloud for Dynamics

Dynamics Data Migration and Upgrades Client/Dynamics Partner Client/Dynamics Partner Client/Dynamics Partner*

Dynamics Service Packs Client/Dynamics Partner Client/Dynamics Partner Client/Dynamics Partner*

Dynamics ISV Setup and Configuration Client/Dynamics Partner Client/Dynamics Partner Client/Dynamics Partner*

Optimize Infrastructure for Dynamics Client Client CSP

Database Management and Tuning Client Client CSP

Proactive Collaboration with Dynamics Partner Client Client CSP

Disaster Recovery Built Around Dynamics Client Client CSP

Server Operating System Patches Client Client CSP

Infrastructure Planning and Management Client Client CSP

Security Planning and VPN Configuration Client Client CSP

Managing Server and Infrastructure Usage Costs Client Client CSP

Scalable Server Infrastructure Client CSP CSP

Broadband Redundancy at Datacenter(s) Client CSP CSP

Geographic Redundancy Client CSP CSP

Electrical Power Redundancy Client CSP CSP
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SOME SHARED - DEPLOYMENT MODEL

Shared Resources

AD Cluster Email Cluster File Services

Virtual Server Environment ς Dedicated Private Cloud

Citrix Farm 1

Private 
SQL Instance

San 1 San 2

Backup Server Virus/ Intrusion
Management

VPN Connection
and/or Citrix Connector

To Citrix Farm

SSL Connection
To GP Web Client

Backup Hosts
Disaster Recovery

IIS Server for 
GP Web Client

Secure and Private Connection to 
Shard IIS Server for 

GP Web Client
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MOSTLY PRIVATE - DEPLOYMENT MODEL

Shared Resources

AD Cluster Email Cluster File Services

Virtual Server Environment ς Dedicated Private Cloud

Citrix Farm 1

SQL Server

San 1 San 2

Backup Server Virus/ Intrusion
Management

VPN Connection
and/or Citrix Connector

To Citrix Farm

SSL Connection
To Web Server

Backup Hosts
Disaster Recovery

Web Server

Dedicated
Domain Controller

APP Server


