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Introduction
Welcome to What’s New, your guide to the new features and enhancements
in Great Plains Dynamics Release 6.0.
The Release 6.0 enhancements are based on feedback we’ve received from
customers like you. Because of your willingness to help us build better
products, we feel that Release 6.0 is now the most complete solution for
small and medium-sized businesses, putting you in an even better position
to build your successful organization.
This document is divided into the following chapters:
•

Chapter 1, “System Enhancements,” explains how the new
enhancements improve ease of use and performance, as well as
compatibility.

•

Chapter 2, “Foundation Series,” describes the new features of
Dynamics’ searching and reporting capabilities.

•

Chapter 3, “Distribution Series,” explains enhancements to Sales Order
Processing, Purchase Order Processing and Inventory.

•

Chapter 4, “Project Series,” describes the new functionality in many
facets of the Project Series.

•

Chapter 5, “Financial Series,” describes the enhancements made to
Financials, FRx and Collections Management.

•

Chapter 6, “Human Resources Series,” explains the new features of
Human Resources and Payroll.

•

Chapter 7, “Tools Series,” explains the functionality of tools such as
Integration Assistant for Excel, Implementation Manager and others.

•

Chapter 8, “E-business Series,” describes several new tools and
enhancements that make it easier than ever for your business to take
advantage of the “global network.”
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Chapter 1:

System Enhancements
Systemwide enhancements make using Dynamics Release 6.0 simple and
consistent throughout, allowing you to increase productivity and have easy
access to information.
This chapter contains information about these systemwide features that
make using Dynamics more flexible and intuitive.
This chapter is divided into the following sections:
•
•
•
•

The new user interface
New system features
Multicountry enhancements
Compatibility and compliance

The new user interface
The Dynamics Release 6.0 user interface is designed to make the solution
more user-friendly.
We’ve given Dynamics a new look—one that might seem remarkably
familiar to Windows users—that makes navigation easier and more
intuitive.
For example, the new shortcut navigation simplifies task selection. The
enhanced color and displays of specific buttons and icons make using
Dynamics very simple and flexible. The display is highly customizable so
you can create a unique working environment.

W H A T ’ S N E W

3

C H A P T E R

1

S Y S T E M

E N H A N C E M E N T S

With the new shortcut bar,
you can add Explorer
favorites, macros, web
pages and other external
shortcuts, as well as links
to Dynamics windows in
the Startup folder so they’ll
open automatically when
you start Dynamics. Popup menus can be viewed
when you right-click the
item in Shortcuts.

New system features
Systemwide enhancements include:
•

Explorer, Advanced Lookups, Excel-Based Budgeting and Named
Printers now install with System Manager, so you don’t have to install
them separately.

•

You can direct specific documents and reports to specific printers and
Dynamics will remember your selections. For example, you may have a
specific printer that is used for invoices and another for reports. With
Named Printer Support, you can specify where each will print to.
You may want to print a report to someone else’s department and you
can do this if the specific printer is defined, giving you more flexibility
and control. Named Printers works by changing the printer settings just
prior to printing the specific report or document and then reverting
back to a default printer configuration, all without requiring user
intervention.
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•

A third address line has been added to accommodate international
addresses. Use Modifier to add these address lines to all windows with
address blocks.

•

The information entered into the From field defaults into the To field
for all report options windows when you use ranges, making it faster to
enter selections. You may want to use this when entering dates for a
specific report or document number ranges you may use, eliminating
the need to re-enter the information each time.

•

The Class and Security windows now sort all resources alphabetically,
providing a quick way to find a window, report or table. Also, items to
which you have not been granted access appear at the top, giving an
easy view of the restricted options.

•

Grace period changes provide you with the option to set up a payment
term that uses a discount grace period and/or due date grace period,
allowing flexibility to use grace periods for some payment terms and
not for others.

•

Tax rebates provide rebates for the tax liability when a discount or
write-off is taken. Taxes do not need to be paid on the full document if
an amount has been taken as a write-off or discount.

Multicountry enhancements
Great Plains Dynamics Release 6.0 adds new multicountry features to
increase functionality across the globe.
These enhancements include:
•

European Community Intrastat Reporting is easier in Release 6.0, with
defaults in the Intrastat entry forms of Receivables Management,
Payables Management, Sales Order Processing and Purchase Order
Processing.

•

With the addition of Value Added Tax (VAT) Return and VAT 100
requirements of the European Community, you can view accurate
information on documents for a tax period, along with any exception
within that same period. This gives you an accurate view of
information within a given time frame you specify, eliminating the
work of manually searching for specific information within a general
report.
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Compatibility and compliance
This section gives information about systems that are compatible and
compliant with Dynamics Release 6.0. Please take time to view the
following sections

Windows 2000 ready
Today, e-business is business, and Great Plains can help you take advantage
of the opportunities with an integrated front office and back office solution.
We’ve got a long track record of looking to the future and incorporating
new technologies in our information management applications. Our
Microsoft® Windows 2000-ready e-business solutions are transforming the
way business is done and are enabling companies of all sizes to participate
in the e-business revolution.
All Great Plains applications are adaptable, flexible and ready to grow as
your business grows. Our Windows 2000-ready solutions span e-commerce,
financials, sales and marketing, customer service and support,
manufacturing, human resources, enterprise reporting and project
accounting.

Compatibility
Dynamics Release 6.0 supports the following:
Databases c-tree 6.10e, Pervasive.SQL2000, MS SQL 7.0 and MS SQL
2000 are supported.
Server operating systems Supported systems include Netware 4.20,
Netware 5.00, Netware 5.10, Windows NT 4.0, Small Business Server 4.5
and Windows 2000. In order to provide the latest technologies, we have
discontinued the Alpha processor because it is not supported by Microsoft
SQL 2000 or Windows 2000.
Client operating systems Release 6.0 operates on Windows 95,
Windows 98, Windows NT 4.0 Workstation and Windows 2000.
Thin client servers/terminals MS Windows Terminal Server Edition
(TSE) and Citrix MetaFrame are supported. We no longer support Citrix
WinFrame because it requires Windows NT 3.51, which we no longer
support.
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Chapter 2:

Foundation Series
Enhancements to the System Manager Suite improve both searching and
reporting capabilities. Searching options are easier to use and more
powerful, while reports are user-friendly and customizable.
This chapter is divided into the following sections:
•
•
•
•

Advanced Lookups
Dynamics Explorer
Report Writer
Seagate Crystal Reports 8.0

Advanced Lookups
Advanced Lookups, part of the Dynamics System Manager Suite, gives
many of the lookup windows in Dynamics improved functionality, more
powerful searches, faster data access and increased ease of use.
Advanced Lookups replaces existing standard lookup windows with new
user-defined lookup windows, making searching for information within
modules easier and faster.
Key features of Advanced Lookups include:
•

Advanced Search allows you to search on any field of information with
greater flexibility. For example, if you only know the last name of the
customer you are looking for, Advanced Search will find all records
with that last name.

•

Inactive records, such as customers with zero balances, can be restricted
from the inquiry view, allowing you to more easily focus on the
information in which you’re interested

•

You now have the ability to cancel a search if you decide you don’t wish
to see the results.

•

You can easily add new records from within the lookup window—if
you are looking to see if there’s an existing customer record and you
discover there isn’t, for example—without needing to close out of the
lookup window and locate the appropriate data entry window.
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Quick Locate improves the lookup process by enabling you to locate
information in one easy step. For example, if you need to find a
customer quickly based on a phone message but all you have is the
phone number and no contact name, you can enter the phone number
in Quick Locate and Dynamics will immediately pull up the matching
record.

You have even more
power with the addition
of user-defined keys
available in Advanced
Lookups. With userdefined keys, you can
add additional fields to
your records (such as
tracking customers by
phone number), then
search by those fields
using Advanced
Lookups.

Dynamics Explorer
With the new Dynamics Explorer capabilities, you have endless possibilities
to view different combinations, making important information more
accessible.
Release 6.0 includes several new features, such as:
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•

Dynamically resize your Explorer window to fit your desktop.

•

The ability to compare the contents of two fields allows you to perform
more sophisticated queries. For example, if you would like to see only
those items which fall below a certain reorder point, Explorer now
makes this type of inquiry easy.
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•

Explorer allows you to search against data fields using tokens instead
of actual dates. The following tokens are supported: today, yesterday,
this week, last week, this month, last month, this year and last year.

•

Grant and deny access to Explorer objects or views on a per user or per
user class basis.

Administrators now have
the ability to remove user
access to Explorer objects
or views as specified in
Explorer Security.

Additional views added to Release 6.0 include: sales transaction line items,
purchase order line items, payroll history transactions, employee education
and benefits, human resources information to employees, applicants and
applicants’ education.

Report Writer
Additional enhancements to the Dynamics Report Writer make it easier for
you to create, run and edit reports.
New features include:
•

Choose portrait or landscape orientation per report instead of having to
remember to switch back and forth at runtime.
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•

The new Print Report Definition feature allows you to document the
text descriptions, including calculated fields, restrictions and layout, for
complex custom reports.

•

Print a range of pages instead of having to print an entire report every
time you wish to see a specific piece of information.

•

Multiple fonts, sizes, colors and styles on every report allow you to
build more professional-looking reports.

Create
professionallooking reports with
full control over
changing fonts,
sizes, colors and
more.
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•

Customized import and export capabilities (modified reports) allow
you to easily install customized reports delivered from within your
company or from your Great Plains Partner. Your report developers can
also easily distribute customizations using Report Writer.

•

Distribute graphical reports throughout your company using Adobe
PDF Writer (purchased separately), enabling you to print graphical
reports to a .PDF file format. These files can then be e-mailed to
individuals or posted on your company’s intranet.

•

Full-color dialog support gives you access to the full range of RGB
colors within Report Writer.
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Seagate Crystal Reports 8.0
Whether you are a business user needing easy reporting or an IT
professional wanting advanced, sophisticated reporting options, Seagate
Crystal Reports Version 8.0 gives you additional flexibility, power and ease
of use for all your reporting requirements.
Seagate offers scalable reporting designed for the thin-wire environment of
the Internet. The redesigned Web Component Server’s multithreaded
architecture provides multiple users with enhanced presentation quality,
faster report viewing and better overall performance. You can view full
presentation-quality reports instantly with Report Viewer and use
hyperlinks to link report objects like pictures or headers to related
documents, files, web sites or other Crystal reports, all from within your
report.
Other enhancements include:
•

The smaller multithreaded report engine packs even more power with
its capacity to process multiple simultaneous jobs. You will see
substantial performance improvements when opening, sorting,
filtering, formatting and refreshing your reports.

•

Microsoft Office 97 and 2000 users can easily create reports in a familiar
environment with new Crystal Reports Add-ins for Microsoft Excel and
Access. The add-in items are placed in the Tools menu and can be
accessed and used any time Excel or Access is run. A wizard guides
you through the process of setting up the reports and you can refresh
and update any changes you made to the original data.

•

Enhancements to design in the Report Designer interface offer much
better control over positioning report objects. Allowing you to move,
align, resize, copy and paste multiple objects with the addition of new
alignment and ruler options, these enhancements are very useful in
designing reports for use with printed forms.
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Chapter 3:

Distribution Series
Major enhancements to Inventory Control, along with a brand-new
integration between Sales Order Processing (SOP) and Purchase Order
POP), help you manage your supply chain much more efficiently and
intelligently than ever before.
This chapter is divided into the following sections:
•
•
•
•

Comprehensive integration between SOP and POP
SOP enhancements
POP enhancements
Inventory Control enhancements

Comprehensive integration between SOP and
POP
A key feature in Release 6.0 is the ability to link between SOP and POP.
Tying in all the added features and enhancements that link SOP and POP
together, Release 6.0 delivers comprehensive integration to automate your
sales life cycle, including goods shipped directly from the vendor.
Sales Life Cycle Changes provides you with the ability to generate one or
more purchase orders from SOP back orders or order documents that have
encountered an item shortage.
You can either generate purchase orders on a per sales document basis from
sales transaction entry or for a range of sales documents using the filtering
capability provided through Sales Document Range Inquiry. This flexibility
allows you to customize the process to match the way your business flows.
For example, some businesses separate purchasing and sales activities and
may want to generate the purchase orders from a range of sales documents
to allow their purchasing agents to more easily manage all purchasing
activity. Other businesses that have shared purchasing and sales duties may
want the sales clerk entering the orders to also create the purchase orders
needed. Either way you choose to do business is available with the
integration link between SOP and POP.
The link between the SOP line item and the POP line item can be tracked
throughout the life cycle of the sales process. You can view the sales
document number from the purchase order and, conversely, view the
associated purchase order number from the sales document, tightening the
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integrated process and facilitating communication between the sales and
purchasing departments should any questions arise.

The Purchase Order
Preview “Tree View”
visually displays the
relationship between
back orders created
in SOP and the
related purchase
orders automatically
generated in POP.

This key feature also provides other enhancements, such as:
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•

You have the option to search through existing purchase orders for
quantities that are available to commit to a sales document, enabling
you to better manage purchase order volume.

•

Suggested purchase orders generate based on predefined defaults. You
have the ability to edit and customize the suggested purchase order
defaults to best fit your business activity, allowing you to better control
the purchasing activity within your company.

•

When an associated purchase is posted, information is received and the
system completes the life cycle by allocating and updating the quantity
information on the sales items. Using this information, you can ensure
that the sales items against which you have purchase orders receive
priority and satisfy customer demands in a timely manner.
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SOP enhancements
In addition to the substantial changes to SOP relating to the integration
between SOP and POP, additional enhancements help you manage your
sales processes more efficiently:
•

Back-ordered items can be printed on the invoice. This feature gives
you the option to print all items and their associated quantities,
including those items that are fully back ordered, on the originating
order.

•

Process holds apply to SOP packing slips and picking tickets. When a
printing process hold is applied to an order or an invoice, the picking
ticket and packing slip cannot be printed until the hold is removed.
This prevents inadvertent printing of picking or packing slips and
possibly shipping items that are on hold.

•

When a purchase order has been received that is associated with sales
orders, those sales orders are allocated.

•

SOP now includes transaction rollback and recovery. If a transaction is
interrupted by a system crash such as a loss of power, you can roll back
transactions, enhancing data integrity and reducing re-entry of lost
data. (Note: This functionality is available when running Dynamics on
a Microsoft SQL Server database.)

•

You can now control the results if an item price list does not exist. For
example, you can stop users from proceeding by applying password
protection or you can allow continued entry by letting users manually
enter the price.

POP enhancements
POP contains numerous enhancements in addition to the SOP to POP
integration. These include:
•

The addition of Commitments, an integral part of your expense
tracking system, allows you to transfer outstanding purchase orders
from Dynamics POP into a commitment budget. Using this integration
with the Dynamics budgeting functionality, you can seamlessly report
committed purchases to any of your financial reports.
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•

Reduce overspending and maintain an effective budget with the new
Approvals process in Purchasing. The Approvals process, which is tied
to budgets, allows you to set the approval type based on period, annual
or year-to-date activity. An approval variance provides flexibility
without halting the purchase order process. The approval password
function lets you override a triggered warning indicating that a
purchase order will cause the budget to be overspent, giving you the
control necessary to maintain your budget efficiently.

•

You can define a serial number mask and automatically generate a
specific number of serial numbers when receiving an item, saving data
entry time and reducing the chance of errors.

•

A purchase order’s status is used to identify the progression in the
purchasing process. Order statuses include new, released, received and
closed. Depending on the situation, the statuses of “change order” or
“canceled” are also available. When a change is made that causes the
status to become “change order,” the purchase order’s revision number
is automatically incremented and displays on the printed purchase
order. This addition and change in status names provides you with
more accurate information as to which stage in the process the line item
is in. The addition of the revision number ensures that both you and
your vendor are referring to the same purchase order.

•

Receiving Entry gives you the ability to change the site ID when
recording the receipt of shipments against a purchase order, allowing
Inventory Control to be updated with the appropriate location of the
receipt.

•

The “release by” date gives purchasing agents the ability to manage
inventory levels better by allowing the buyer to release orders by date,
so items are received when needed.

•

An inventoried item’s maximum order quantity can now be set using
information based on factors such as storage space, shelf life, usage
rate, shipping requirements and cost. The ability to track maximum
order quantities provides much better information to manage
inventory levels.

•

You can now track Free on Board (FOB) information for purchase order
line items. You can specify that a purchase order line item have an FOB
of none, origin or destination. Tracking the FOB is beneficial when
issues of in-transit damages and losses occur.
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•

Buyers can now specify their own IDs on purchase orders, creating an
easy way to track orders by buyer and giving supervisors a means of
monitoring performance.

•

When an item is received, receivings agents have the ability to enter Bill
of Lading number or progressive number. Using this number gives you
the ability to track the BOL and allows your purchasing agents to trace
the appropriate line items faster to resolve any issues with carriers.

•

For better communication, you now have the ability to enter a purchase
order line item note. This note can include information you want to
share with an accounting person, such as referring to a specific contract
with a vendor. You can then link the contract to the purchase order line
note, giving you the capability to communicate better with individuals
throughout the organization.

•

An Origin field has been added to the purchase order line to tell you
whether the order was manually entered or if it originated from SOP,
giving you better information on how to take action if problems arise.

•

If SOP orders or back orders are associated with a purchase order line,
you can prioritize the documents in the order you would like them to
be fulfilled, letting you fill customer orders in the order you choose.

•

When receiving transactions for a standard cost item, the Inventory
account is updated with the extended standard cost of the item received
and additional entries may be made to variance accounts, as well as to
overhead accounts if necessary. This method of posting to General
Ledger is consistent with the Bill of Materials module and is posted to
General Ledger when the standard cost items are used.

•

Additionally, inventory managers may designate a primary storage site
for each item in Inventory. Once identified, the site ID automatically
displays on a purchase order line, saving time and entries.

•

When entering non-inventoried items on a transaction, you are able to
specify the number of decimal places used by currency, giving currency
fields more precision.
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Inventory Control enhancements
Significant enhancements to Inventory Control help you track inventory
more efficiently and manage pricing with greater flexibility.
Enhancements to Inventory Control in Release 6.0 include:
•

ABC Analysis in inventory is based on the principle that there are
critical few and trivial many, meaning you have the ability to classify
your inventoried items as an A (most important), B (medium
importance) or C (least important) level based on quantity, cost or
usage. Classification of your inventoried stocks enables you to better
manage your levels by using procedures and reports, such as those in
Cycle Counting, that leverage the ABC value.

Classify your
inventoried items
using ABC
Analysis to better
manage your stock
levels and
reporting.

•
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Cycle Counting capabilities enable you to easily create and maintain a
schedule for counting items. Cycle Counting enables you to control
inventory by period stock counts, which can be initiated at any time or
determined by a counting schedule for each item inventoried. Once the
stock count has been initiated, a “snapshot” of the inventory can be
taken and actual results (counts) can be compared and entered against
the snapshot. Any differences result in automatic adjustments made to
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Inventory and the General Ledger. Using the Cycle Counting
capabilities helps ensure an accurate inventory, which is critical when
making inventory management decisions.

Enter actual stock
counts into the new
Stock Count Entry
window and have any
variances adjusted
automatically in
Inventory.

•

Average costing calculates a moving average when inventoried stock is
increased. In addition, only users with granted permission are able to
manually change the average cost after it has been set. If the average
cost is manually changed, a report will print with a list of distribution
changes that should be made to the General Ledger.

•

The historical usage and planned usage for an item or site is updated
any time you create the planned stock usage information at a given site
or enter planned usage for analysis purposes, allowing your sales
inventory consumption to be more accurate.

•

Using the new Default COGS account from Kit Option, you can easily
get profit margin reports for the Kit item. Matching revenue to expense
is much easier using this feature.

•

Most items are taxable, so defaulting the item to taxable saves you time
and keystrokes.
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•

When setting up vendor item numbers, the vendor item number
defaults to the item number, eliminating the need to manually enter the
number.

•

New multicurrency price lists and pricing enhancements ensure
accurate prices on quotes and orders regardless of the customer’s
currency. The additional control in sales orders allows for flexible
exception handling when pricing does not exist:
—An item price list can now be created for each currency.
—Streamlined setup capabilities include copying an existing price list
from another item.
—Pricing wizards have been added to help create and maintain
existing price lists.
With these multicurrency enhancements, accurate prices default on
quotes and orders regardless of the customer’s currency. The additional
control in sales orders allows for flexible exception handling when
pricing does not exist, or even to the extent that SOP can continue even
with an item where the price does not exist.
Note: With the addition of this functionality, pricing schedules have
been eliminated. Each inventoried item now has its own price list
within Inventory.
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Chapter 4:

Project Series
The new functionality of the Project Series meets the needs of both small
and large organizations by providing more methods for recognizing
revenue, streamlining the budgeting and billing processes and offering
greater reporting options.
This chapter is divided into the following sections:
•
•
•
•
•
•
•

Project Series setup enhancements
Revenue recognition
Budgeting
Billing
Purchasing and receiving
Time and expense tracking
Reports

Project Series setup enhancements
Project Series Release 6.0 provides increased functionality that supports
more project types, giving professional services organizations more
flexibility.
New setup functionality in the Project Series allows you to choose from one
of the following project types when setting up projects: time and materials,
fixed price and cost plus.
You can also set up projects more easily with additional header fields in the
Project Maintenance window. You have the ability to create budgets in two
new windows that allow for periodic budgeting capabilities.

Revenue recognition
Recognize revenue on projects via one of the following methods:
When performed This recognizes revenue at the time of posting costs.
When billed This method recognizes revenue at the time of billing.
Percentage complete Revenue is recognized based on a percentage of
completion by quantity or cost.
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Completed contract This recognizes revenue when the contract is
completed.
Ratable Revenue is recognized over the term of the project. This is
especially good for service contracts.
Combining and segmenting This method includes or excludes
activities in the phases of a project during revenue recognition.
You can now establish profit and/or revenue methods during budgeting
with profit types that include: profit per unit/fixed, profit per unit/
variable, percentage of baseline, percentage of actual and total profits.
You can also understand and process all relevant revenue recognition
information on a project-by-project basis in the Revenue Recognition
window.

Budgeting
Enhancements to the Project Series budgeting functionality include:
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•

Create baselines that freeze the budget, allowing you to track progress
when the project is underway and assign beginning and ending dates
to each budget item.

•

Track the completion of a project by the following methods: cost
percentage, quantity percentage and revenue recognition percentage
complete.

•

Create estimates for quoting capabilities at the project level.

•

Create forecasts against start date, end date, unit cost, quantity, total
cost and billing type.

•

Budget by individual line item dollar values by period with Periodic
Budgeting. This feature assists finance and accounting in preparing
cash budget and revenue streams, and provides a basis for measuring
periodic performance.

•

Track retention and assign service fees, project fees and retainers.
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Specify overhead on any transaction type and on any General Ledger
account. Overhead can be specified as an amount per unit or a
percentage of actual cost.

Billing
Enhancements to the billing feature include:
•

Create billing cycles and select from nine separate billing frequencies:
daily, weekly, biweekly, semimonthly, monthly, quarterly, semiannually,
annually and miscellaneous. These options allow for a range of billing
cycles to be processed at one time.

•

Modify customer invoices more easily using simplified billing entry
windows that allow partial billing, markup and markdown changes.

•

Invoice customers based on percentage completion of a project with
Progress Billing.

•

Apply cash receipts not only against invoices, but also against
individual projects in the Sales Applies window.

•

View all fees to be invoiced in Fees Billing, including retention fees that
have been released for collection.

Purchasing and receiving
Receive items to be tracked against projects separate from vendor invoices
via the new Receivings window. Project Series includes the following
distribution-type functions: purchase orders, receivings and vendor invoice
entries.

Time and expense tracking
Time and expense tracking are enhanced by the following features:
•

Submit timesheets via the Internet using e.Timesheets. Track time by
projects or against non-project-related items. (For more information on
e.Timesheets, please see e.Timesheets on page 43.)

•

Utilize multicurrency functionality to translate currencies on a project
for timesheets, employee expenses, miscellaneous expenses and
equipment expenses.

W H A T ’ S N E W

23

C H A P T E R

4

P R O JE C T

S E R I E S

•

Streamline your time and expense collection processes by using Proxy
Timesheets and Proxy Employee Expense Reports to allow
administrative staff to enter time and expenses for project management
staff.

•

Save time by using the Timesheet wizard in Personal Data Keeper,
which allows you to select a previous timesheet format to apply against
a new timesheet, pulling existing project, cost category and hours
information from previously submitted timesheets.

•

Enter timesheets offline in Personal Data Keeper via an easy weekly
calendar user interface.

Timesheet and
expense reporting are
convenient and
simple using
Personal Data
Keeper.

•

Easily submit expenses through Personal Data Keeper by utilizing start
and end dates for entering expenses instead of by reporting period.
Apply multiple expense types, including reimbursable, company-paid
and personal.

•

Specify a payment method of company credit card, personal credit card
or cash per line item on the expense report.

Reports
Quickly access up-to-the-minute project information via Project Inquiries,
which allows you to see project budgets, costs and revenues on an
organization-wide basis by customer, contact, project and project manager,
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to name a few. Drill-back capabilities in all inquiry screens allow viewers to
view the originating transaction.
Analyze and view project information with the more than 40 new reports
that have been added to the Project Series. Billing activity, transactions,
posting journals, budget, performance and project status are new report
categories that allow you to view work in process (WIP), billing, historical,
utilization, retention, earned value and progress information.
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Chapter 5:

Financial Series
Many customer-requested enhancements strengthen the core of Dynamics
Release 6.0, improving capability and performance. Enhancements to the
Financial Series improve integration between modules and make entering
and using your information easier and more flexible.
The chapter is divided into the following sections:
•
•
•
•
•
•

Fixed Asset Management
General Ledger
Multicurrency Management
Bank Reconciliation
Collections Management
FRx Version 6.0

Fixed Asset Management
This module’s enhancements include:
•

Drill-downs can now follow a transaction all the way from General
Ledger through Fixed Assets and back to the originating purchase
transaction in either Purchase Order Processing or Payables
Management.

•

The Custodian field for a fixed asset is now linked to the employee file.
This gives the ability to look up and select the custodian from the
employee list, rather than typing the ID each time. This also helps
ensure that a valid employee is assigned as a custodian.

•

Setup reports can now be printed for all fixed asset setups, providing
the necessary documentation of the setup information. This key
reference information makes setup easier and quicker by simplifying
the verification process.

•

Summary versions of certain standard detail reports, including
depreciation ledgers, inventory lists, additions and retirements, can
now be selected for printing. These 12 new reports provide easier
access to subtotal and total information.

•

A new report, Fixed Assets to General Ledger Reconciliation, provides
separate debit and credit totals by General Ledger account number. It
can be printed in both a detail and summary version and assists in
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reconciling fixed asset periodic activity to General Ledger, both
interfaced and not yet interfaced.
•

Fixed Assets Setup and Utilities palettes are now accessed from the
menu bar. This is consistent with the other modules and it eliminates
the need for a separate Fixed Assets palette.

Other enhancements to Fixed Assets windows that enhance usability
include:
•

Asset description now displays on Fixed Asset Transaction windows.

•

Book, class and book class descriptions now display on various setup
windows.

•

A separate Depreciation Projection window has been added to
segregate selection of the depreciation projection routine from “actual”
depreciation calculation.

•

The Transfer Maintenance window now includes an option to select an
account group for the default of account numbers to be used in the
“transfer to” entity.

•

On the Asset Book Card window, when changing information about an
asset that results in depreciation recalculation (depreciation sensitive
field), a new option is provided which allows you to cancel without
saving.

General Ledger
Enhancements to General Ledger include:
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•

Unlimited user-defined account categories provide enhanced reporting
capabilities. Advanced Financial Analysis and FRx can be used to
modify or create new reports using the defined categories, creating
additional reporting flexibility. Third-party report writers can group
reports based on existing and new categories, allowing quick and easy
modifications.

•

General Ledger Inquiry is expanded to show net change, period
balances, debits and credits all in one window, providing you with
more information about each account, easy access to data and the
ability to print the desired information.
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You can now select an account range for reports such as the General
Ledger Summary and Detailed Trial Balance, eliminating the need to
print multiple reports.

You can select an
account range for
reports such as the
General Ledger
Summary and
Detailed Trial
Balance, instead of
having to print
multiple reports.

•

Release 6.0 enables you to print an entire journal entry from the Inquiry
window.

•

A posting number is assigned to each transaction updating the General
Ledger. Gaps will not exist in the numbers, providing an increased
audit trail for all transactions.

•

A second closing period enables you to create a preliminary first
closing period, which could be used for auditor adjustments, and a
second closing period for any post-audit adjustments.

•

For European installations only, Release 6.0 allows negative debits and
credits in General Ledger. These negatives are also generated when
voiding a Receivables Management or Payables Management
transaction.
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Multicurrency Management
Highlights of the new Multicurrency Management functionality include:
•

Individual document revaluation enables you to revaluate Receivables
and Payables documents with outstanding amounts for a selected
currency. The gains and losses will now be recorded to reflect the
document’s current value, based on a specific exchange rate.

•

These modules have multicurrency/euro capabilities: General Ledger,
Bank Reconciliation, Receivables Management, Payables Management,
Sales Order Processing, Purchase Order Processing and Inventory
within price lists.

Bank Reconciliation
New features of Bank Reconciliation include:
•

Full euro capabilities enable you to enter, view and reconcile
transactions for denomination or euro currency checkbooks.

•

Additional multicurrency capabilities enable you to accept cash
receipts in multiple currencies for a single checkbook, reconcile that
checkbook and report on that activity.

•

The ability to transfer funds from one checkbook to another in a single
transaction saves time and reduces errors.

Receivables and Payables Management
Several enhancements to these core modules help you enter, manage and
inquire on Payables and Receivables activities with greater ease and
control.
These enhancements include:
•
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Payables and Receivables Management now include transaction
rollback and recovery for select procedures. If a transaction is
interrupted by a system crash such as loss of power, you can roll back
transactions, enhancing data integrity and reducing re-entry of lost
data. (Note: This functionality is available when running Dynamics on
a Microsoft SQL Server database.)
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•

When applying multicurrency documents in Receivables Management,
all documents are listed in the credit document’s currency. This allows
you to see the exact amount being applied to the credit balance.

•

Invoices, credits and returns can now be printed from the Transaction
Entry and Inquiry windows in Receivables Management.

•

You have the ability to print previously applied information on the
check stub or to use the due date cutoff, making it easy to select what
information will print on the check stub.

•

You can change invoice dates and due dates on Receivables and
Payables Management documents.

•

A new Document Inquiry window in Payables Management—similar
to that in Receivables Management—allows you to look up documents
by document number, which is helpful when you aren’t sure of the
vendor or purchase order number.

•

The vendor ID from the previous transaction now defaults when
entering Payables transactions, making it quicker to enter multiple
transactions for the same vendor.

•

When entering distributions for a vendor who doesn’t have any
purchase accounts specified, the entire list of General Ledger accounts
will be displayed immediately, eliminating the need to change the
account view to edit the distributions for the Payables transactions.

Collections Management
Great Plains is now offering Collections Management—formerly CollectPro
from Professional Advantage—to Dynamics customers.
Collections Management improves the efficiency of an individual collector
or collections team by centralizing customer contact and collection
functions, making it easy for companies to target overdue customers, track
unlimited contact notes and automate the follow-up process. Prompt
follow-up with customers is a snap with the assignment of automatic
follow-up actions and reminder dates for collections. Collections Manager
also provides streamlined printing and faxing of collections letters,
statements and invoices to customers, as well as the ability to send e-mail.
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Collections Management is a great solution to improve your cash flow and
reduce bad debts expense. Collections Management seamlessly integrates
with the Dynamics Receivables Management module.

FRx Version 6.0
FRx Version 6.0 is a powerful, yet easy-to-use financial reporting and
analysis application that enables finance and accounting professionals to
streamline processes and generate the financial knowledge necessary to
gain a competitive advantage. With FRx, finance professionals can conduct
complex financial reporting and analysis and generate boardroom-quality
reports.
Key decision-makers within the organization now have rapid access to
critical information needed for more effective decisions. FRx 6.0 makes that
process even more powerful and enables you to produce and distribute
more reports and analysis more quickly than ever before. FRx helps smart
companies make better decisions.
In FRx Desktop, formerly known as FRx Advanced, you can utilize:

32

W H A T ’ S

N E W

•

XML support

•

Reports exported to HTML via Excel(tm) 2000

•

E-mail distribution by Reporting Tree Unit

•

Security by Reporting Tree Unit

Chapter 6:

Human Resources Series
The Human Resources Series, including Human Resources and Payroll, is
currently available for the United States, Canada, Australia, the United
Kingdom, the Middle East, South Africa and ASEAN countries. Human
Resources is available with or without the Payroll module to give you
greater global Human Resources control.
Great Plains Human Resources manages employee information around the
globe. This module provides cost-effective tools for managing information
about employees and applicants. Tight integration among components
ensures information is instantly available across the system. Since
information is entered once and is available everywhere, opportunities for
data entry errors are reduced.
Dynamics Payroll streamlines your payroll processes, giving you great
control over your payroll information. Enhancements to Payroll in Release
6.0 offer you increased functionality and new setup options.
This chapter is divided into the following sections:
•
•
•
•
•

Human Resources with or without integration to Payroll
Human Resources with integration to Payroll
Payroll (US)
Payroll Direct Deposit (US)
e.Timesheets

Human Resources with or without integration to
Payroll
With Release 6.0, Human Resources is available without the Payroll
module. This is valuable for global customers, as well as for those who
choose use a third-party solution for payroll processing.
Other enhancement to this module include:
•

Sort and find options have been added to the Archived Employee and
Archived Applicant windows within Human Resources, so you can
easily and quickly locate a specific employee or applicant using a
variety of sorting options.
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•

A Compa-Ratio field provides an easy way to identify whether
employees are receiving fair pay according to their salary ranges.

•

The Annual Pay field makes it easier to determine an employee’s salary
and hourly pay for the year.

•

Earnings history and attendance summary information is editable,
making it easy to update or correct earnings and attendance history.

Human Resources with integration to Payroll
Human Resources and Payroll employee master card information is now
stored in a single master table (Payroll Master), making report creation and
data import easier and more accurate.

Payroll (US)
Increased flexibility and functionality in the Payroll Transaction Entry
windows allow for more streamlined transaction entry, including:
•

The new
spreadsheet-like
Payroll Transaction
Entry window makes
entering Payroll
transactions more
flexible and efficient.
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•

You have the ability to pay vacation and sick time based on salary
without reducing salary paid.

•

You can multiselect non-sequential employee ranges when entering
mass transactions.

Other enhancements to the Payroll module include:
•

You have the ability to enter additional local tax amounts.

•

You have the ability to subtract a standard deduction (amount or
percent) on local taxes, providing more flexibility for tax deductions.

•

You can enter post-dated pay rates within Payroll, allowing you to
assign new pay rates that will become effective at a later date.

•

Shift differentials within Payroll allow you to account for the
differences in pay within a shift, eliminating the need to set up multiple
pay records for each shift.

•

You can file W-2 statements electronically for states that accept the
MMREF-1 file format.

To ensure your tax information is always current, tax tables and tax-related
updates are available solely via download from CustomerSource.

Payroll Direct Deposit (US)
Enhancements include:
•

A new setup option allows you to select whether to send Direct Deposit
amounts to Bank Reconciliation in a single amount or by individual
earnings statements.

•

Within Direct Deposit, you can now print an alignment form for
earnings statements, as well as reprint and void earnings statements
before posting.

•

You can now turn Direct Deposit on or off within the Print Checks
window, making it easier to process special print runs—for bonus or
holiday pay, for example—when only checks are desired.
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e.Timesheets
New functionality includes:
•

Employees can record and submit their time online using e.Timesheets,
saving time for Payroll personnel and reducing the risk of data
transportation errors.

•

Exempt and non-exempt employees can enter project, hourly and
exception time.

•

Managers can review and approve timesheets with just a few clicks.

For more information on e.Timesheets, please see e.Timesheets on page 43.
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Chapter 7:

Tools Series
The Dynamics Tools Series includes several features designed to customize
and integrate your system, enabling you to take advantage of leading
technologies while customizing Dynamics to fit the needs of your business.
These various customization and integration enhancements increase
flexibility throughout Dynamics.
This chapter is divided into the following sections:
•
•
•
•
•

Modifier with Visual Basic for Applications
Integration Manager
Integration Assistant for Excel
Dexterity 6.0
Implementation Manager

Modifier with Visual Basic for Applications
A major focus for the Modifier with Visual Basic for Applications (VBA) in
this release of Dynamics is ease of implementation. While powerful
customizations can be built using the Modifier with VBA, deploying those
customizations to an organization has proved trying in the past. The
addition of packaging and installation tools for customizations help ensure
faster and easier implementations, while the addition of Visual Basic for
Applications 6.0 contains enhancements designed to aid in developer
efficiency.

Packaging and installation tools
Developer packaging tools A built-in export utility gives developers
tools for putting together “package” files that can contain custom modified
forms, VBA project code or custom reports.

You can now import and export
custom modified forms, VBA
project code or custom reports.
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End-user installation tools Customers who receive customization
packages can “import” a custom package to simply and quickly install
customizations safely and error-free.
Team development The import and export of VBA project code makes
team development simpler and more efficient.

Support for VBA 6.0:
Modeless dialogs Modeless dialogs let VBA developers build custom
VBA windows that allow you to easily switch between Dynamics forms
and VBA custom forms.
Language enhancements VBA 6.0 now has full core language parity
with Visual Basic 6.0.
Password protection VBA 6.0 includes 40-bit project password
protection, making projects you deploy more secure than ever before.
Developer add-ins The VBA IDE now supports developer add-ins used
by Office 2000 and the Visual Studio® 6.0 development system. Add-ins
help developers be more productive by helping write code and design
applications.

Integration Manager
Enhancements made in 6.0 and in an update scheduled to soon follow 6.0
include:
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•

SQL Optimized Objects can be implemented to increase performance in
certain objects.

•

Complete direct-to-table integrations with no validation using Directto-Table Import/Export can be very useful in gigantic conversions or
daily integrations. You can also dump data from any table in Dynamics.

•

Integrated Installation are part of the Dynamics install.

•

Easily transfer integrations from one workstation to another as opposed
to the entire integration database using Integration Import/Export.

•

VAT Support for General Ledger rounds out VAT Support in all
modules.
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•

Assign customers or vendors as VAT enabled, as opposed to assigning
them on a transaction-by-transaction basis, using VAT Intrastat.

•

Full Inventory Master rounds out support for the Inventory Master
module.

•

Payroll Master enables integrations for employee information.

•

Payroll Manual Checks rounds out Payroll Transaction capability.

•

Integration Manager for Great Plains Siebel Front Office is also
available (priced separately).

Integration Assistant for Excel
Integrating Microsoft Excel data with a business management system has
never been so easy. With the Integration Assistant for Excel, Great Plains
has simplified the process of integrating in processes such as General
Ledger transactions, timesheets and expense reports, with the Great Plains
Dynamics business management systems.
Enhancements include:
•

No understanding of the structure of Dynamics data tables is required.

•

You do not have to exit the familiar interface with which you work on a
daily basis.

•

Productivity is increased by creating a more streamlined process for
integrating data wherein you remain in Excel and perform the
integrations directly from the worksheet.
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•

A Build Business Object Integration wizard provides you with the
capability to quickly and easily integrate information, such as General
Ledger accounts and transactions, into Dynamics.

•

The business logic that is already a part of Dynamics ensures the
accuracy of the integrated data.

•

With the Integration Assistant for Excel, you can integrate into General
Ledger, Receivables Management and Payables Management.

•

A Build Desktop Application Integration wizard provides the
capability to integrate custom Excel applications, such as expense
reports and timesheets, into Dynamics in a real-time integration.

Here, a journal entry
created in Excel is
integrated into General
Ledger using the Build
Business Object
Integration wizard.
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The contents of an expense
report created in Excel
integrate with the Payables
Transaction Entry window
using the Integration
Assistant for Excel.

Dexterity 6.0
Source Code Control is a long-awaited feature that makes the managing
and maintaining of large business applications across a development group
much simpler and less prone to errors. Integrated with Microsoft Source
Safe, the Dexterity Source Code Control repository makes it easy for
developers to check dictionary resources in and out, and allows for the
simple tracking and maintenance for versions of your application.
Another enhancement of Dexterity is Resource Explorer, which provides a
new way of navigating through an application dictionary, with built-in
utilities for synchronizing and packaging a dictionary, as well as checking
resources in and out of the Dexterity Source Code Control repository.

Implementation Manager
Combined with the expert knowledge of your Great Plains Partner,
Implementation Manager delivers a comprehensive methodology and
toolset that ensures every step of your implementation project runs
smoothly, stays on target and is delivered within budget.
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Enhancements to this tool include:
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•

Sample project templates provide a variety of implementation
approaches to choose from and each can be tailored to fit your specific
needs.

•

Communication between all the resources involved with your
implementation project is enhanced through a concise project plan
using Microsoft Project.

•

Keeping track of project issues is easy using the Implementation
Manager Issue Tracking window and Issue Summary reports.

Chapter 8:

E-business Series
Several tools and enhancements to existing applications make it easier than
ever for your business to take advantage of the “global network.”
This chapter is divided into the following sections:
•
•
•
•
•

e.Timesheets
e.Monitor
e.Order
eBanking
works.com/Great Plains Business Purchasing Online

e.Timesheets
Great Plains e.Timesheets allows remote and onsite employees to record
and submit timesheets via the Internet. With e.Timesheets, you can
automate the time-consuming process of collecting, tracking, reviewing and
approving timesheet data, all in a secure environment. Since e.Timesheets is
seamlessly integrated with Great Plains Dynamics Project Series and
Payroll, complex and error-prone data validation and re-entry are
eliminated. (This solution is available when running Dynamics on a
Microsoft SQL Server database.)
Features include:
•

e.Timesheets improves employee service and reduces administrative
tasks by automating time entry through a secure system deployed
across a corporate intranet or the Internet.

•

Exempt and non-exempt employees can enter project, hourly and
exception time.

•

Supervisors and managers can review and approve time entered and
overtime reported.

•

Employees receive automatic notification of the status of their
timesheets as the documents move through the workflow system.

•

Timesheets can be saved for submission at a later time, which is
valuable for employees who wish to record project time frequently.

•

Employees can view previously submitted timesheets.

W H A T ’ S N E W

43

C H A P T E R

8

E - B U S I N E S S

•

S E R I E S

e.Timesheets allows remote and onsite employees to record and submit
timesheets via the Internet or a corporate intranet, ensuring employee
time is captured and processed correctly and efficiently.

Using e.Timesheets, remote
and onsite employees can
enter timesheet information
quickly and easily via the
Internet.

•

e.Timesheets’ intuitive interface ensures employees see and complete
fields that are relevant to their project assignments and their pay
frequencies. If employees are assigned to projects and tasks, those items
are included in their entry windows. Employees can enter and save
comments or notes associated with each entry to document work
performed, document non-chargeable or non-billable time, or as a way
to communicate with the home office.

e.Monitor
Great Plains e.Monitor gives you a safe, secure way to deliver useful
financial information to decision-makers via the Internet. e.Monitor makes
it easy to receive vital financial information by which to set goals, analyze
results and make informed financial management decisions. (This solution
is available when running Dynamics on a Microsoft SQL Server database.)
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Great Plains e.Monitor
enables you to share
vital financial
performance
measurements with key
decision-makers safely
and securely via the
Internet.

The key categories available to which you can drill down include:
Liquidity information This feature measures the ability of your
company to meet its short-term obligations, meaning those due in less than
a year.
Profitability This category measures a company’s efficiency as the user
of its economic resources.
Financial leverage This feature determines the extent to which a
company’s current earnings are able to meet the current interest payments.
Assets management This category measures how effectively the
company is managing its assets.
Other features include:
•

Graphical information on minimum, low, current, high and maximums
gives you the information you need to compare the daily, monthly,
quarterly and yearly progress of your company.
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•

e.Monitor’s alert functionality allows you to set defined highs and
lows, notifying you when the categories rise or fall below this defined
measurement and allowing you to make any necessary decisions based
on this alert.

•

e.Monitor provides all the functionality once found in e.View, including
report publishing and interactive query capabilities, using an Internet
browser to access financial and business information within Dynamics.
By tapping the information contained in your Dynamics files,
e.Monitor delivers the accurate, up-to-date information that helps
managers and executives make smarter, faster decisions.

e.Order
Great Plains e.Order is an out-of-the-box Internet storefront that integrates
seamlessly with your Great Plains Dynamics business management system.
Your customers and salespeople will appreciate being able to order from
you directly over the Internet, saving them time and increasing the
accuracy of their orders. With its easy implementation and seamless
integration, your orders pass directly into your order entry systems and all
product and pricing information will be accurate. (This solution is available
when running Dynamics on a Microsoft SQL Server database.)

Great Plains e.Order
gives you an out-of-thebox e-commerce
solution to quickly and
cost-effectively extend
your business to the
Internet.
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Release 6.0 enhancement highlights include:
•

In addition to on-account orders, e.Order customers can now choose to
pay with a new offline credit card option. This gives customers the
ability to pay at the time the order is placed.

•

e.Order extends your sales order system to any customer set up in your
Dynamics tables, in addition to serving salespeople and on-account
customers.

•

Shoppers at an e.Order storefront can place orders using a credit card as
payment and authorization for payment can be handled offline using a
typical credit card authorization process.

•

Searching is easier with the ability to use the paging functionality while
searching for an item or customer in e.Order.

•

Salespeople can view or create orders for customers to whom they are
not assigned. The commissions for the orders are assigned either to the
salesperson logging the order or to the salesperson on the customer’s
master record, depending upon the selection in the e.Order Setup
window.

•

You can now decide if e.Order customers will be able to see the
inventory quantity available from all sites or just from the “order from”
site.

•

In addition to viewing existing orders, customers and salespeople can
now view information on any deposits or partial payments that have
been applied to an order.

•

Salespeople can now see the status of customers in e.Order, whether
they are active, on hold or inactive. If a customer is inactive or on hold,
salespeople cannot place an order for that customer.

•

During their online buying processes, customers are now able to
change their default address IDs to any one of the other address IDs
associated with their records. Once they have selected the address IDs
they want to use, customers are then allowed to edit the fields
associated with those address IDs.
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eBanking
Dynamics’ eBanking solution modules enhance the interconnection
between you and your bank by enabling electronic business processes that
improve productivity, save time and increase cash flow in a secure
environment. The addition of eBanking applications expand the growing
suite of e-business solutions for Dynamics. (This solution is available to
Dynamics customers in North America.)

Electronic Funds Transfer
Electronic Funds Transfer (EFT) allows you to use the electronic services
offered by your own banking facility, integrated with Dynamics
Receivables and Payables Management. This service helps you manage
your cash flow while saving the time and money spent on repetitive clerical
processing. By using EFT for your Payables and Receivables processes, you
can securely transfer funds to your vendor or take in funds from your
customers’ accounts. EFT can also be used to reimburse your employees or
transfer funds between accounts. The following formats are supported with
these solutions: Automated Clearing House (ACH), a United States bankindustry standard; electronic wire transfer; and EFT for the Royal Bank of
Canada, for managing multicurrency payments

Electronic Reconcile
Electronic Reconcile works with Dynamics to reconcile transactions and
adjustments. This application is designed to work with any U.S. bank that
supports automatic reconciliation, including automatic reconciliation for
organizations with multiple banks and accounts. Electronic Reconcile
provides you with a way to also handle any exceptions for transactions that
may occur, such as items a bank does not send to you like bank fees and
charges. You can easily add these transactions to Great Plains Bank
Reconciliation with the click of a button. Once this software is used to
import current and accurate data into Dynamics, use standard Bank
Reconciliation processing.

works.com/Great Plains Business Purchasing
Online
For many companies, the purchasing process is a tedious everyday task.
With Business Purchasing Online from Great Plains and works.com, you
can purchase items you need every day online, have your request approval
process online and have your items delivered right to your desk.
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works.com and Great
Plains are partnering to
deliver online business
purchasing capabilities
to fully automate the
way companies
purchase and pay for
everyday business
products.

Features of works.com/Great Plains Business Purchasing Online include:
•

Tedious purchasing tasks are eliminated while the control and
transaction audits you need are maintained.

•

Thousands of new office supply and business products are offered and
you can order and track these via the Internet.

•

Have your purchase approvals process managed for you with
automated notification and approval systems, making it easier for
managers and purchasers alike.

•

Using works.com/Great Plains’ electronic document exchange
capabilities, you can quickly download sales invoices and import them
directly into Payables Management without re-entering any of the
transaction information.

For more information, please visit www.works.com/greatplains.
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