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Introduction

INTRODUCTION TO WHAT'S NEW IN MICROSOFT
DYNAMICS GP 9.0
Training is a vital component of retaining the value of your Microsoft
Dynamics™ GP investment. Quality training from industry experts helps to keep
you updated on your solution, and develop skills to maximize the value of your
solution. Whether choosing e-learning, instructor-led training, or self-paced study
using training manuals, there is a type of training that meets your needs.
Additionally, validate your training and demonstrate your expertise with one of
many Microsoft Dynamics GP certification designations. Choose the training or
certification type that best enables you to stay ahead of the competition.

E-Learning
Microsoft Dynamics GP offers online training to help you increase your
productivity without spending time away from your home or office. eLearning
allows you to learn at your own pace through flexible access to training, therefore
proving beneficial for those lacking the time or budget to travel. eLearning is
available in the Foundation Library or as an eCourse.

Foundation Library
The Foundation Library is a fee-based collection of overview tutorials specific to
the Microsoft Dynamics GP family of products. These tutorials have the
following features:
•

Covers a broad range of topics at a high level, and typically does not
exceed 60 minutes in length

•

Provides tips and tricks to show you how to increase productivity
and save time

•

Enables you to learn about the changes in features and functionality
of a new version

•

Allows you to evaluate a new module or product from Dynamics GP
Solutions

Foundation Library subscriptions are available for individual purchase or through
partner and customer service plans.

eCourses
eCourses are fee-based online training designed to cover detailed concepts on
specific product areas and can allow you to:
•

Gain in-depth technical and business application training through
daily on-demand training

•

Learn at your own pace - lessons can be stopped and restarted,
skipped or repeated

•

Save time and increase your productivity
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•

Receive product knowledge comparable to instructor-led training
without the need for travel or time away from the office

•

Gain beneficial training when preparing for Microsoft Dynamics GP
certification exams

Instructor−Led Training
With instructor-led training, you can gain a solid foundation or refresh your
knowledge in Microsoft Dynamics GP products and processes while learning
from an expert in an interactive environment. With courses on a variety of topics,
you can:
•

Follow demonstrations and attend presentations

•

Receive hands-on product experience

•

Participate in classroom activities and discussions with other
attendees

•

Gain beneficial training when preparing for Microsoft Dynamics GP
certification exams

Courseware
Courseware can be ordered for the purpose of self-paced study. These materials
are comparable to Courseware used with instructor-led training, and enable you
to:
•

Learn at your own pace, in your own time.

•

Refer to an abundance of tips, tricks, and insights

•

Learn in a self-study format when preparing for Microsoft Dynamics
GP certification exams

For selected training manuals there are training Extensions which cover country
specific features in the product. These training Extensions are separate training
manuals designed to teach local functionality within a given country. Please
notice that training Extensions are used in conjunction with the courseware, not
as stand-alone training manuals. If an Extension is available for this course, you
will find it in your training material.

Certifications
The Microsoft Dynamics GP certification program recognizes an individual's
expertise in working with a Microsoft Business Solutions product. The following
certification options are available for individuals as part of the Microsoft
Dynamics GP certification program.
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Microsoft Dynamics GP Certified Professional
The Microsoft Dynamics GP Certified Professional credential is intended for
professionals who have demonstrated proficiency with at least one series of a
Microsoft Dynamics GP product. In order to become a Microsoft Dynamics GP
Certified Professional, candidates are required to pass one Microsoft Dynamics
GP certification exam.

Microsoft Dynamics GP Certified Master
Microsoft Dynamics GP Certified Professionals are eligible to work toward one
or more Microsoft Dynamics GP Certified Master credentials. Master level
certifications are Microsoft Dynamics GP premier certifications. They are an
accumulation of exams that satisfy a set of predefined requirements. Each master
level certification track contains a core group of required exams and variety of
elective exams, in which a specified number needs to be taken to achieve
certification. Together with the core exams, elective exams provide a valid and
reliable measure of proficiency and expertise on a specific Microsoft Dynamics
GP product.
When an individual achieves a Master level certification, he or she has
demonstrated an extensive knowledge base on a Microsoft Dynamics GP
product, much more than what is needed to achieve a Professional level
certification.
Microsoft Dynamics GP training can help you develop the skills you need to do
your job. However, Microsoft Dynamics GP does not expect or intend a course to
be the sole preparation method for passing an exam. To help prepare for a
certification exam, Microsoft Dynamics GP highly recommends the use of the
preparation guides available for each exam. Preparation guides contain valuable
information about a specific exam, including:
•

The target audience

•

Skills being measured

•

Time & pass requirements

•

Question types and topics

•

Preparation tools, such as
–
–
–

recommended training
supplemental learning resources
additional recommended skills

NOTE: For more information on Microsoft Dynamics GP eLearning, instructor-led
training, Courseware, training manuals and certifications visit
http://www.microsoft.com/businesssolutions→SERVICES→TRAINING, or email
mbsuniv@microsoft.com.
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Microsoft Dynamics GP Training Courseware Elements
Within the Microsoft Dynamics GP Training Courseware are a number of
sections or elements. Each chapter includes the following elements:

Objectives
Each chapter begins with stating the learning objectives specifically for that
chapter. Learning objectives are important because they inform of what needs to
be done to successfully complete the chapter.

Introduction
An introduction sets the stage for the learning to take place and prepares you with
key statements of the chapter.

Topics
Chapters are split up into topic areas, usually according to the learning objectives
for the chapter. This is especially beneficial in large chapters so that the
knowledge and skills to be learned are split up into more manageable units.

Test your Knowledge
Test your knowledge section consists of review questions for each chapter or
topic and are designed to help reinforce learning concepts. Questions can be short
answer, true/false, multiple-choice, fill-in-the-blank, or any other type. Answers
to the questions are also provided.

Conclusion
The conclusion wraps up the chapter by highlighting the important parts of the
chapter as well as providing a transition to the next chapter. The conclusion also
offers an opportunity to refresh earlier learning.

Labs
Labs test your skills with the learning concepts presented and learned during a
topic or chapter. Labs begin with a scenario paragraph, which describes the
business problem to be solved and also sets the stage for the exercise. Solutions
to the labs are provided. Many labs may also be offered at different levels to
accommodate the variety of skills and expertise of each student:

Challenge Yourself!
Challenge Yourself! labs are the most challenging. These exercises are designed
for the experienced student who requires little instruction to complete the
required task. This level of exercise states the business problem to be solved and
describes the tasks the learner needs to complete.
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Need a Little Help?
Need a Little Help? exercises are designed to challenge students, while providing
some assistance. These exercises do not provide step-by-step instructions;
however, they provide the user with helpful hints and more information to
complete the lab.
We suggest you try the "Challenge Yourself!" labs first, and if you need help
completing the task, look to the information in the "Need a Little Help?" labs.

Quick Interaction: Lessons Learned
At the end of each chapter within the Microsoft Dynamics GP Training
Courseware, you will find a Quick Interaction: Lessons Learned page. This
interaction is designed to provide you with a moment to reflect on the material
you have learned. By outlining three key points from the chapter, you are
maximizing knowledge retention, and providing yourself with an excellent
resource for reviewing key points after class.
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Student Objectives
What do you hope to learn by participating in this course?
List three main objectives below.
1.

2.

3.
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CHAPTER 1: WHAT'S NEW IN MICROSOFT
DYNAMICS GP INSTALLATION
Objectives
Actively participating during this chapter helps you:
•

Understand the flexibility of using the Windows Installer.

•

Lower total cost of ownership (TCO) by providing a consistent
application deployment.

•

Understand what automatic updates are and why they are useful.

Introduction
The 9.0 release provides an easy and consistent installation experience for the
Microsoft Dynamics™ GP 9.0 product and the majority of the Dexterity-based
additional products. Installation packages can also be created and deployed to
multiple client workstations, which ensures uniform workstation setup. Another
feature is creating and deploying automatic updates to client workstations,
allowing the administrator to control if and when an update will be applied.
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Standard Installation Process
A windows installer is used to install multiple products all at once, which
provides consistency for installing, initializing, updating, and loading sample
data.
Some of the key benefits of this new feature include the following:
•

Multiple Microsoft Dynamics GP features installed at the same time

•

Additional products added or removed during installation

•

All Microsoft Dynamics GP features using same major/minor
version information

Supported Databases and Operating System
The following SQL database types can be used with Microsoft Dynamics GP.
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Databases

Microsoft® SQL Server® 2000 (with service pack 4 or
later is recommended)
MSDE 2000 (with service pack 4 or later)

Client Operating
Systems

Microsoft® Windows® 2000 Professional (with service
pack 2 or later)
Windows XP Professional (with service pack 1a or
later)

Server Operating
System

Windows 2000 Server (with service pack 4 or later)
Windows Server 2003 (with service pack 2 or later)
Microsoft Windows Small Business Server 2003
Premium Edition (with service pack 1 or later)
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CD Contents
Microsoft Dynamics GP consists of two CDs. When the Microsoft Dynamics GP
product is installed, the Microsoft Dynamics GP features are also installed by
default.
CD1

CD2

Installation files for Microsoft Dynamics
GP

Additional Components:
• eConnect
• Personal Data Keeper
• Integration Manager
• Support Administrator
Console
• Professional Services Tool
Library
• Analysis Cubes for ExcelClient
• Analysis Cubes for ExcelServer

Documentation and Readme Files
Microsoft Dynamics GP Features
installed by default:
• Advanced Security
• Business Activity Statement
(Australia install only)
• Capicom
• Cash flow Management
• Control Account Management
• Copier Series
• eCommitments
• Excel-Based Budgeting
• Interfund Management
• Learn 2 Stream Player
• Letter Wizard
• Package Loader
• Process Server (DPS and DPM)
• Purchase Order Enhancements
• Report Scheduler
• SmartList
• SOP Returns
• VAT Daybook (Austria, Belgium,
France, Germany, Luxembourg,
Netherlands, Spain, UK and
Ireland install only)
• VBA 6.4
• Watson
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Microsoft Dynamics GP Installation Changes
There are a few changes in the way the installation process works.
NOTE: The next few pages focus on the changes within the Installation and Setup of
Microsoft Dynamics GP. For step-by-step installation instructions, refer to the
Installation Guide provided with the product.

The Microsoft Dynamics GP Installation Window
To install the Microsoft Dynamics GP product, insert CD1, and the Installation
window appears. If this does not happen automatically, navigate to and doubleclick on the Setup.exe file.

These are the options listed on the Installation window:
•

Install Microsoft Dynamics GP

•

Create Installation Package

•

View Documentation

•

View Readme file

In previous versions after the product was installed, you were prompted to view
the Readme file and launch Microsoft Dynamics GP. The Readme file can now
be viewed before installation begins. Once the product is installed, Microsoft
Dynamics GP launches automatically.
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After you have viewed the documentation and the Readme file, the Microsoft
Dynamics GP application can be installed by clicking on the arrow next to the
option.
NOTE: If the Microsoft Dynamics GP product already exists on the computer, the
choices on the Installation window will vary. This is discussed in the "Changing the
Existing Installation" section of this training manual.

Installing Additional Features
A number of products that were installed separately in previous releases can now
be selected during the Microsoft Dynamics GP installation. When you install the
Microsoft Dynamics GP product, Microsoft Dynamics GP features can be
selected and are installed at the same time the Microsoft Dynamics GP product is
installed.

If the additional selected product to install contains any sub-features, you can
install just the product or install the product and the product sub-features.

Page

11

What's New in Microsoft Dynamics GP 9.0
The following table lists the names and descriptions of the Microsoft Dynamics
GP Features.
NOTE: Some features are available only when installing for a specific country or
region.
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A4

Ensures that graphic reports print correctly on
A4 size paper.

Analytical Accounting

Use to create analysis information for ledger
transactions in the sub ledgers and/or the
General Ledger.

Grant Management

Tracks accounting transactions relating to a
grant helping to streamline the grant
management process and keep a closer eye on
daily transactions and expenditures.

Bank Management

A single point of entry and reconciliation for all
bank transactions. Includes Cashbook Bank
Management and Electronic Bank Management.

Canadian Payroll

Use to set up and process earnings and
deductions (CCRA and Provincial).

Collections Management

Provides a control center for tracking
receivables and assigning various collection
tasks.

Direct Debit Refunds

Assists in collecting and refunding amounts due
from customers electronically by direct debit.

EFT for Payables
Management

Generates an electronic file when a payables
check run is processed. This file can be
transmitted to your bank.

EFT for Receivables
Management

Generates an electronic file when you post any
sales batch with associated payments. This file
can be transmitted to your bank.

Electronic Bank Reconcile

Reconciles transactions and adjustments,
whether it is with one or multiple banks and
accounts.

Encumbrance Management

Tracks obligations for goods, materials and
services that have been ordered but not
received.

Enhanced Intrastat

Collects statistics on the trade of goods between
countries of the European Union (EU).

Extender

Add unlimited user-defined fields to any
application window.
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Fixed Asset Management

Provides comprehensive recording, tracking and
analyzing capabilities for managing assets.

Human Resources

Can be used to set up and maintain most
employee management needs and to track
organizational details within the company.

Manufacturing

Provides the ability to facilitate day-to-day
production activities and manage warehouse
processes.

Multilingual Checks

Print the check amount in words, in languages
other than the system language. The different
languages available are Arabic, English, French,
Portuguese, and Spanish.

Payment Document
Management

Allows you to make payments using special
payment documents.

Project Accountıng

Set up projects and budgets and then manage by
tracking costs and profitability as projects
progress.

Revenue/Expense Deferrals

Defer revenues and distribute costs over a
specified period of time, ensuring more accurate
realization of revenue and expenses.

Safe Pay

As a complement to Electronic Reconcile, Safe
Pay (Positive Pay) helps you add valuable
security to your accounting process.

Scheduled Installments

Enables users to split the total amount on an
invoice into different installments defined in the
Scheduled Installments assigned to that invoice.

SmartList Builder

Build your own SmartList objects that enables
better decisions by providing the information
needed to view, analyze and export.
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Microsoft Dynamics GP Utilities
When creating sample data or a company database, data for all the Microsoft
Dynamics GP features installed during the Microsoft Dynamics GP server
installation is installed and initialized. The version of the sub-feature is tracked
and used to determine if the database has been initialized.

Updates to the Database
Updates to the company database occur for all Microsoft Dynamics GP features.
The user does not need to select the Microsoft Dynamics GP features they want
to update.
Reports and Forms Updates
The user is prompted with two different windows, based on whether or not the
not the Forms or Reports dictionary need to be updated. The window either
indicates no dictionary requires updating; or a window opens displaying those
products where a dictionary exists and needs to be updated.

Accessing the Application
The installation no longer creates a desktop shortcut or asks the user for a
program group or name during the install. Instead, a program group is created on
the Start menu and appears as follows: START→ALL PROGRAMS→MICROSOFT
DYNAMICS→GP 9.0.
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Changing the Existing Installation
When you insert CD1 and an existing version of Microsoft Dynamics GP exists
on the computer, the Installation window has another option called Change
Existing Installation.

If you click the arrow in front of Change Existing Installation, a Program
Maintenance window appears displaying maintenance processes.

Page

15

What's New in Microsoft Dynamics GP 9.0
Adding Features
This Add/Remove Features option allows you to install Microsoft Dynamics GP
features that were not selected and installed during the installation of Microsoft
Dynamics GP.
NOTE: To install a feature, refer to the "Installing Additional Features section" of this
manual.

Removing Features
When a product is installed, a registry entry is added for the feature which
includes the product name and version number. To remove a program, select
change to open the Program Maintenance window.

The Program Maintenance window appears. Click Add/Remove, click the
product you want to remove, and click the Entire feature will not be available
option. When you do this, the dictionaries for that feature are removed from the
Dynamics.set file.
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Repair
The Repair option gives you the ability to repair the installation of Microsoft
Dynamics GP. If multiple instances of the application exist, a single one can be
repaired. Repair registry entry and configuration information in the Dex.ini and
Dynamics.set file. The repair option does not repair any SQL information.
Remove
If the remove option is selected, the Microsoft Dynamics GP application will be
removed from the computer.

Multiple instances of Microsoft Dynamics GP
Multiple instances of Microsoft Dynamics GP can be installed on a single
computer. Open the Microsoft Dynamics GP Installation window and click
Install Microsoft Dynamics GP. Enter the instance name. Each instance will be
displayed in the Add or Remove Programs control panel.
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Microsoft Dynamics GP Client Installation − Mass
Deployment
If you plan on installing Microsoft Dynamics GP on multiple workstations within
your business, consider creating a client installation package. This feature uses a
wizard to guide the process of creating a custom client installation package. The
package is created on a network share using the installation settings selected.
Some of the key benefits of this new feature include the following:
•

Ability to centrally manage the Microsoft Dynamics GP client
deployment

•

Lower TCO by providing a consistent application deployment

•

Necessary components to install a custom configured Microsoft
Dynamics GP installation by running a single file

•

Ability to install multiple client computers without having to
physically go to each client computer

•

Additional installation of .NET Framework and MDAC components
if these components are not already installed on the client computer

This feature only creates the installation package. The Partner or customer then
uses the necessary tools and applications to run the installation package on the
clients.
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Creating the Installation Package
Typically the person creating the Installation Package is the Administrator or the
Partner. The following instructions guide the installation.
1. Open the Installation window, and click the arrow in front of Create
Installation Package.

2. The Welcome Screen appears. Click Next to create a custom
installation package.
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3. In the Network Location window, type the location where the
installation package will be saved. It is recommended that you use a
Universal Naming Convention (UNC) path or a mapped drive letter
that is common across all targeted machines. It must be accessible to
any machine that has Microsoft Dynamics GP installed.

4. The Country/Region selection window appears. Select the primary
country or region where you do business and click Next.
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5. The Installation Type window appears. Select the Client option and
click Next.

6. The Feature Selection Window appears. Select the features to be
installed and click Next. Features not available in the specific
Country are disabled.
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7. The Installation Location window is used to define where Microsoft
Dynamics GP is installed. Be sure that the location is a valid location
for each computer using the installation package. After you type the
location, click Next. If you do not type the location, the default
location is C:\Program Files\Microsoft Dynamics\GP.

8. In the Create Installation Package window appears, click Install.
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9. The Progress window displays while the installation is being created.

10. When the Create Installation Package Complete window appears,
click Finish.

Once the installation package has been created, it needs to be installed on the
client computers. This can be accomplished in the following ways:
•

Send an email listing a link to the installation package. The user
clicks on the Setup.exe file to activate the installation package.

•

Create a deployment package using a software distribution tool, such
as Systems Management Server, which automatically installs the
package after the user logs in to the computer.
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Once the user has activated the installation package, a Progress window appears
showing the status. Because all of the selections of the installation have already
been defined, the package is silently installed only showing the progress of the
install.

The user is prompted if the Installation finished successfully. A window
requiring a reboot appears after installing the MDAC and/or .NET framework.
If the installation package fails to install, a window appears informing the user.

Automatic Updates
The automatic updates feature provides the functionality to automate the process
of updating Microsoft Dynamics GP client computers to the version approved
and posted by their application administrator or partner. This allows the
administrator or partner of each business to install, test and decide which updates
they would like to install to other client computers.
There are often two processes that must be completed by the administrator or
partner during an update:
•

The update must first be applied to the server

•

Then the update must be applied to each client computer

The administrator or partner has the ability to create a new update record, delete,
or edit an existing update record.
Some of the key benefits of this new feature include the following:
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•

The Administrator or Partner controls when updates are applied.

•

Multiple updates can be applied at the same time and will execute in
the correct order.

•

This ensures that all client computers receive the same update.
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The administrator or partner is still in complete control of the following:
•

Which update is applied

•

When the update is applied

After the update to the server is complete, the administrator or partner sets up the
Microsoft Dynamics GP system to have the update applied to any clients
attempting to access the database server. A compare of the product version
determines if the update is to be applied. The user is then prompted that the
application needs to be updated, and the file is silently copied to the computer.

Types of Updates
Automatic Updates support two types of updates.
•

Installation Package (*.msp file)

•

Customizations (*.cnk file)

The Installation Package contains service packs or updates to the existing
Microsoft Dynamics GP application. This is how updates to Microsoft Dynamics
GP will be delivered in the future. The benefit of this type of update is that it
patches the existing installation so when a maintenance procedure like repair is
run, the program is repaired to the point of the latest update applied.
Customizations would be new or modified dictionaries created by an ISV or
developed by the customer or partner. These dictionaries are often referred to as
third-party dictionaries and are delivered in a .cnk format.
There is also a new feature for deploying the application to multiple client
computes. This feature saves time and ensures the setup is the same on multiple
client computers.

Publishing Automatic Updates
This is a general process used when publishing automatic updates. Follow these
steps for automatic updates:
1. Install update to sever. Administrator or Partner installs the update
on the server. They test the update and determine if and when the
update will be applied to the client workstations.
2. Post Updates to apply. Depending on the type of update, the
administrator or partner either placed the update installation package
(.msp file) or the dictionary (.cnk file) in an appropriate UNC
location available to all clients.
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3. Inform the clients of needed update. The administrator or partner
logs into Microsoft Dynamics GP, opens Manage Automated Client
Updates, and fills in the window by defining the name and location
of the update to be applied.
TOOLS→SETUP→SYSTEM→CLIENT UPDATES
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Update Name

This field tracks updates. A new update can be created,
or an existing update can be selected from a list of
updates already posted.

Lookup Button

Opens the Posted updates Lookup window.

Record Note

A note can be created that is associated with the update
record.

Update clients at
next use

Check box used to have this update be automatically
applied to clients at log in.

UNC path to the
update file

Used to enter the path to the update file.

Form Note

A note can be created that is associated with the Manage
Automated Client Update Process form.

Help

Will open the context sensitive help file.

Save

Saves the settings to the database.

Clear

Clears the fields on the window.

Delete

Displays the Verify Delete Window. If user clicks yes,
then the current client update record will be deleted.
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Installing Client Updates
When the user logs in to the client computer, if an installation package is
detected, they are asked to install the required updates.
If the user agrees to the install, the application determines whether to copy or run
the update file based on the extension of the file (*.cnk file will be copied, *.msp
file will be run). Updates are silently installed. If the user does not agree to the
install of the update, the application closes.
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Conclusion
This chapter identified some new features of the Microsoft Dynamics GP
Installation window. The following was discussed:
•

Installation changes

•

Additional features that can be installed

•

A new feature that deploys the application to multiple client
computers

•

Automatic updated feature

Such installation changes include Microsoft Dynamics GP features being
automatically installed when the Microsoft Dynamics GP product is installed.
Additional Microsoft Dynamics GP features can also be selected and are installed
when the Microsoft Dynamics GP application is installed rather than installing
them separately.
There is also a new feature for deploying the application to multiple client
computers. This feature saves time and ensures the set up is the same on multiple
client computers.
Applying updates using the automatic update function is another new feature.
This features gives the administrator or partner the ability to decide which update
will be applied and when.
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Quick Interaction: Lessons Learned
Take a moment and write down three Key Points you learned in this chapter:
1.

2.

3.
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CHAPTER 2: WHAT'S NEW IN FOUNDATION
Objectives
Actively participating during this chapter helps you:
•

Learn the new features in the Microsoft Dynamics™ GP 9.0 System
Manager module.

•

Understand the importance and value of the new features.

Introduction
This chapter discusses the most extensive and involved new features in the
System Manager module for Microsoft® Dynamics GP 9.0.
NOTE: The training content for System Manager is referred to as Foundation content.
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Calendar Control Date Fields
Date fields throughout Microsoft Dynamics GP now allow access to a calendar
when selecting dates for transactions and other items.
Some of the key benefits of this new feature include the following:
•

Calendar access when entering dates in Microsoft Dynamics GP

•

Date verification to avoid date entry errors

Instead of entering a date using the keyboard, you now can select a date using the
calendar control on the date fields in Microsoft Dynamics GP. Date fields have
been modified to include quick calendar access. Just click the calendar icon
located on a date field to access a calendar window.

The computer system date is displayed at the bottom of the calendar window.
Use the scroll buttons located on the window to move to different months of the
year. Double-click on a date to enter it in a Date field.
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Report Lists
REPORTS→REPORT LIST

Use the new Report List window to easily access all Microsoft Dynamics GP
reports. Use the Report List window to search for a report by name or by a
specific series. Only reports that you have access to are listed in the Report List
window.
Some of the key benefits of this new feature include the following:
•

Eliminates extra navigation and provides one place to locate all
reports

•

Makes it easy to locate reports through Report List window search
capabilities

The Report List window displays all application reports or reports in a particular
series. Use the drop-down menu on the window menu bar to make a selection of
reports to display in the Report List window.

My Reports and SmartList Favorites can also be selected from the drop-down
menu for quick easy access to reports and SmartLists you use frequently. To
locate a report in the list, type in the name of the report and click the Find Now
button. Click Clear to return to the top of the list of reports. The scrolling
window can also be used to locate reports in the list.
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Actions
The Actions button provides quick access to the report options window for the
selected report. A report can be viewed on screen or printed to a file or printer
from the Actions menu. An option also exists to access the Customization
Maintenance window, which can be used to import or export reports. There is
also a link to Report Writer if you want to modify the report.

Columns
The Columns icon provides the ability to modify what information appears in the
scrolling window for each report. For example, if you want to display the default
report destination for each report option, you can make the change here.

My Reports
Reports that you frequently use can be added to the My Reports list. You can
access the My Reports list from the following:
•

Microsoft Dynamics GP standard toolbar

•

Reports menu and Report List window

You can search for a report by name or by a specific series. Some of the key
benefits of this new feature include the following:
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•

Allows users to save their most commonly-used reports as My
Reports.

•

Provides quick access to reports from the toolbar.

Chapter 2: What's New in Foundation
My Reports increases the flexibility of reporting within Microsoft Dynamics GP.
Report options can be added to My Reports by clicking the My Reports icon on
the window toolbar.

After a report is added to My Reports, the report options window for the report
displays a message that the report was added to My Reports. This is illustrated on
the Company Setup Report Options window above.
The Add to My Reports window allows you to enter a name for the report that
you have selected to add to My Reports. Click OK to close the window and add
the report to My Reports.

My Reports is a user-specific feature, so reports added are displayed only for the
user they are added to. After reports are added to My Reports, they can be
accessed and printed by clicking the My Reports icon on the main window of
the application.

My Reports can also be accessed from the Reports menu bar option or the Report
List window.
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Setup Checklist
TOOLS→SETUP→SETUP CHECKLIST

Follow a recommended setup process by using the new Setup Checklist window.
The Setup Checklist contains a list of setup tasks to complete during the setup
process. The system administrator can assign setup tasks to different users and
easily track the setup tasks as they are completed. There are also different views
available to help verify that setup tasks are completed.
Some of the key benefits of this new feature include the following:
•

Ability to track all setup steps required in the Microsoft Dynamics
GP application

•

Ability to assign setup tasks to users

•

Ability to track complete and incomplete setup tasks

The Setup Checklist window provides a centralized location to track the setup
requirements and needs for the company. The new "Docked Help" feature is used
prominently with the items in the checklist to streamline the setup process and
steps in Microsoft Dynamics GP.
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To start the setup process, double-click on an item in the checklist, or highlight
an option and click Open on the Setup Checklist window. When a setup window
is closed, a prompt for the status of the selected setup window appears. Select the
appropriate status and click OK.
NOTE: By default, items are assigned a status of Not Started.

If you select Complete, the item on the setup checklist has a green check mark
next to it. User information attaches to the step so the system administrator can
determine who to contact if any issues arise pertaining to the setup of the
window.
NOTE: See the Registration step for a visual example.

If you select In Progress, the item on the setup checklist displays like the User
Classes item does in the previous illustration. If your company is not using
Organizational Structures, select the Not Used option. Items with this option
appear like the Organizational Structures options in the previous illustration.
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Setup tasks can be displayed based on the status assigned in the Setup Checklist
Status window. There are numerous options to display tasks based on the task
status and the user assigned to the task.
EXAMPLE: A user wants to display any remaining setup tasks they need to complete
prior to using Microsoft Dynamics GP. If "My Incomplete Tasks" is selected, all tasks
assigned to the user with a status of In Progress or Not Started appear on the
checklist.

Click the Assign button to assign a task to a user that has been set up in the User
Setup window.

The Assignment window allows you to assign a task to a user and enter a start
date and a due date.

Tasks assigned to users appear on the Setup Checklist like the User option does
on the previous illustration.
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Docked Help
The "Docked Help" pane displays window-level context-sensitive help that is
similar to the way Microsoft Office Help appears.
Some of the key benefits of this new feature include the following:
•

Brings relevant Help content to the user automatically instead of
requiring them to click a button or press the F1 key

•

Leverages the content that already exists in the Help file

Numerous windows now have "Docked Help" available. The new help appears in
a pane on one side of the screen. When the "Docked Help" pane is open, the
contents of the pane change as the user interacts with the window that it is
attached to.
Select an item from the Setup Checklist, such as Security, and notice how
"Docked Help" appears. The information gives users:
•

Relevant how-to details

•

Thorough explanations

•

Field and button descriptions

NOTE: For Release 9.0, the "Docked Help" pane is available only for windows that
are opened from the new Setup Checklist.
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Schedule Backups
FILE→BACKUP

Backups can be scheduled for each company to occur every week on the days
and times specified using SQL Server.
Some of the key benefits of this new feature include the following:
•

Off-hour scheduling that limits interruptions to data entry during
busy times.

•

Streamlined backup-process that takes advantage of SQL Server
functionality.

Backups of your company data can be scheduled directly from a Microsoft
Dynamics GP window.

The Back Up Company window available from the File menu on the main
window allows you to perform the following tasks:
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•

Select the company you want to back up.

•

Designate where the backup file should be stored.
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Click the Schedule button to schedule when backups should occur for a
company. Assign a Schedule Name, and select the days when a backup should
occur. The Company Name and backup file path default from the Back Up
Company window.

A Backup Start Time can be designated. Based on the selections made in the
window, a Next backup time displays in the window. Click Save and the backup
schedule is used by the system to backup the company specified.
Multiple backup schedules can be saved in Microsoft Dynamics GP. Saved
schedules can be modified in the window by selecting them from the Schedule
Name lookup window.
Schedules can be suspended by selecting the Suspend check box. If a backup
schedule is no longer needed, select the schedule, and click the Delete button to
remove the backup schedule from the Schedule Backup window.
Click the Printer icon or select Print from the File menu to print a Backup
Schedule List report. This report provides the following information:
•

Next Backup

•

Last Successful Backup

•

Last Failed Backup

•

Days a backup is performed

It is a good idea to occasionally verify that a company is successfully backed up
so important financial data is not lost.
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Role-based Home Pages
Home pages provide users with quick access to information that they would
normally use throughout the work day. Microsoft Dynamics GP now integrates
with Microsoft® Outlook® to provide a summary view of calendar entries and
unread e-mails on the home page. You also can create and access home page
quick links to the following:
•

Microsoft Dynamics GP windows

•

Web pages

•

external programs or files

A "to-do" list on your home page displays reminders and tasks that are due. You
also can use the Metrics area of your role-based home page to view graphical
representations of your Microsoft Dynamics GP data.
Some of the key benefits of this new feature include the following:
•

Visibility into work users need to perform on a daily basis

•

Ability to personalize the data users see on the home page

•

Quick access to the tasks users perform and to the reports they print

When you log in, Microsoft Dynamics GP checks to make sure a home page
exists for your User ID. If one does not exist, you need to select one.

Page

42

Chapter 2: What's New in Foundation
The system prompts you to select a role after the following items:
•

After your User ID and password

•

After selecting the company to log into

•

After most of the navigation build

You can select from a list of default industries and roles. The system displays this
list of default industries:
•

Education

•

Financial Services

•

Government

•

Healthcare

•

Manufacturing

•

Media & Entertainment

•

Non Profit

•

Retail

•

Services

•

Telecommunications

•

Transportation & Logistics

•

Utilities

•

Wholesale & Distribution

•

Other
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Depending on the industry selected, roles display in the scrolling window. With
the help of role task descriptions, select which role matches yours.
The system displays available roles for each industry. Some of the roles available
in Microsoft Dynamics GP 9.0 include:
•

Accounting Manager

•

Warehouse Manager

•

Production Manager

•

Payroll Administrator

•

Shipping and Receiving

•

Human Resources Manager

•

Accounts Receivable Administrator

•

Accounts Payable Coordinator

•

Order Processor

•

Purchasing Agent

•

Bookkeeper

•

Production Planner

•

IT Operations Manager

•

Credit & Collections Manager

•

Shop Supervisor

•

Customer Service Rep

•

Accountant

•

Purchasing Manager

•

Operations Manager

•

Materials Manager

•

Dispatcher

Not all roles are available for each industry. The role selected has default home
page information associated with it. By picking an industry and role, you are
selecting which default to use for your home page. Blank home pages can be
customized later. If a blank home page is selected, a warning message displays,
but you can continue.
Multiple users can select the same role. One user can select a default and
customize it. Then, if the next user selects the same default, he or she gets the
original default, not the first user's customizations.

Page

44

Chapter 2: What's New in Foundation
You can customize your home page and choose to display or hide content areas.
Click on the "Customize this page" hyperlink on your home page to open the
Customize Home Page window. Options to display and update your home page
are available on the window.

There are five sections of content you can display on a home page. They include
the following:
•

To Do

•

Quick Links

•

Microsoft Office Outlook

•

Metrics

•

My Reports

Select the check box of the sections you want to display and define how each
section should be displayed on the home page. Each section of content can be
customized using its corresponding expansion window.
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The To Do Details window offers options to include reminders and tasks in the
To Do section of the home page.
The Microsoft Dynamics GP tasks expansion button opens the Task List window.
You can assign tasks to other users, enter new tasks, and modify existing tasks in
the Task List window. Reminder Preferences can be modified by clicking on the
Microsoft Dynamics GP reminders expansion button.

Custom Reminders can be entered using SmartLists. Click New to enter a new
custom reminder. Click Modify to make changes to an existing reminder.
Custom Reminders can be deleted by highlighting a reminder and clicking
Remove.
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Click the expansion icon for Microsoft Office Outlook. Your home page options
include displaying calendar appointments and an Inbox summary of the unread
messages in Microsoft Outlook. Up to seven days of calendar information can be
displayed on your home page.
Click the Metrics expansion button. The Metrics section of a home page offers
the capability to display graphic images of different business metrics. Metrics
placed in the Metrics to Display column are available from the home page to
display. Highlight a metric in the Metrics Available column, and click the Insert
button to add a metric to the Metrics to Display column.
Metrics can be removed from the Metrics to Display column by highlighting a
metric and clicking the Remove button. Use the Move Up and Move Down
buttons on the Metrics Details window to adjust the order of the metrics on the
menu on your home page.
Use the scroll buttons or drop-down menu on your home page to select which
graph you want to display from the list of Metrics to Display.

The My Reports expansion button links to the Report List window with My
Reports selected. Add default reports for your role to the home page by clicking
Add Reports or select to add reports manually.
NOTE: Refer to the section on My Reports earlier in this chapter for additional
information on using the Report List window and assigning My Reports using report
options.

My Reports appear on the home page in addition to the Report List window.
Once reports are added, they can be printed by clicking on the report title in the
My Reports section of the home page.

Page

47

What's New in Microsoft Dynamics GP 9.0
The Quick Links section of your page provides the ability to have quick, easy
access to frequently-used windows in Microsoft Dynamics GP.
EXAMPLE: Add the Receivables Summary Inquiry window as a quick link so you can
access the window with one click of the mouse from your home page.

To add a quick link to your home page, click on the expansion button for Quick
Links on the Customize Home Page window. Click the Add button on the Quick
Links Details window to display the quick link on your home page. Select to add
a Microsoft Dynamics GP window. Locate the window in the Add Command
window by selecting the menu group and using the expansion buttons in the
Categories/Commands column. Highlight the window and click OK. Links can
be modified, deleted, or arranged using buttons on the window.

Web pages visited frequently and external applications can also be added as
quick links on your home page.

Page

48

Chapter 2: What's New in Foundation

SmartList Additions
More than 30 new default SmartList favorites have been added to make it easier
to access key financial information. You can modify default favorites to produce
the exact information needed for specific situations and remove extra data that
you do not need. Also, reminders can be used with SmartLists. SmartLists is now
integrated with the Letter Writing Assistant.
Some of the key benefits of this new feature include the following:
•

Access to key business data without any additional setup

•

Use of reminders in Microsoft Dynamics GP with SmartLists

The following table lists the new SmartList Favorites.
Object

New Favorite

Customers

Average Days to Pay

Item Quantities

Items by Site
Items Due to be Counted
Items Overdue for Stock Count
Negative Quantity Items
Overstocked Items

Payables Transactions

Discounts Expiring this Week
Invoices by Vendors
Past Due Payables
Payables Documents on Hold
Payables Due Today
Today's Payments

Purchase Line Items

Overdue Receipts
This Month's Late Vendor Shipments
Today's Expected Receipts

Purchase Orders

Open Purchase Orders by Vendor

Receivables Transactions

Cash Receipts Entered Today
Receivables Due Today

Receivings Line Items

Items to Put Away
Shipments Received but not Invoiced
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Object

New Favorite

Vendors

Discounts Lost YTD
Vendors on Hold

Sales Transactions

Fulfillment Orders to Pack
Fulfillment Orders to Pick
Fulfillment Orders to Ship
Open Orders for Customers on Hold
Posted Invoices
Quotes Expiring this Week
Ship Complete Orders

Sales Line Items

High Priority Documents Due this Week
Items Overdue to Ship
Items Shipped Today
Items to Ship Today
Workflow Shipments Due Today
Shipping Performance

You can also create customized reminders that alert you when a SmartList
Favorite meets specified conditions.
EXAMPLE: Create a customized reminder to alert you when a customer's balance is
larger than $1,000.

The Custom Reminder window is accessed by clicking the New button from the
Reminder Preferences window.
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Quick Interaction: Lessons Learned
Take a moment and write down three Key Points you learned from this chapter:
1.

2.

3.
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CHAPTER 3: WHAT'S NEW IN FINANCIALS
Objectives
Actively participating during this chapter helps you:
•

Learn the new features in Microsoft Dynamics™ GP 9.0 Financials.

•

Understand the importance and value of the new features.

Introduction
The most extensive and involved features for Release 9.0 are documented in this
chapter. Modules covered in this chapter include the following:
•

System Manager (Foundation)

•

General Ledger

•

Payables Management

•

Receivables Management

•

Bank Reconciliation

•

Fixed Assets
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Auto Populate GL Account Descriptions
General Ledger assists in the account setup process by auto populating General
Ledger account descriptions when entering new accounts.
Some of the key benefits of this new feature include the following:
•

Quicker account entry when setting up new accounts in General
Ledger

•

Reduction of data entry and guaranteed consistency of account
descriptions

In prior releases, account segments were created at the same time or after posting
accounts were set up. Descriptions for each segment were entered using the
Account Segment Setup window after accounts were set up. Segments that did
not include any accounts could not be saved in Microsoft Dynamics GP.

Now you can create segments at any time and save them without assigning them
to a posting account. When you create accounts, the account description can be
generated automatically by combining the descriptions of the segments that are
included in the account. This feature also works with the Mass Modify functions.
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User-Defined Labels in GL
User-defined fields have been available in General Ledger and other Microsoft
Dynamics GP modules. Now in General Ledger, you can rename these fields to
match the information they are used to track.
Some of the key benefits of this new feature include the following:
•

Provides users the ability to label user-defined fields within General
Ledger so organizations can easily determine the information tracked
in the fields.

•

Provides the benefit of having the user-defined labels added to
numerous account reports.

General Ledger allows users to define Account Maintenance user-defined field
labels using the General Ledger Setup window. In prior releases of Microsoft
Dynamics GP, there were four user-defined fields in the Account Maintenance
window available for storing important information related to posting accounts.
Since these fields could not be labeled by a user, they were not using them.

In Release 9.0, these fields are labeled using the General Ledger Setup window.
Labels entered in this window apply to the Account Maintenance window so
information in these fields is easily identifiable to a user.
Refer to the Account Maintenance window on the previous page and notice that
the User-Defined 1 field is labeled Date of Entry, which is the field label defined
in the General Ledger Setup window. These user-defined fields are not available
for unit, fixed allocation, or variable allocation accounts.
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Miscellaneous Checks
TRANSACTIONS→FINANCIAL→MISCELLANEOUS CHECK

Now you can print checks from Bank Reconciliation quickly and easily without
creating a vendor record or using the Onetime vendor in the Payables Transaction
Entry window to generate checks for miscellaneous items.
Some of the key benefits of this new feature include the following:
•

Ability to print checks from Bank Reconciliation

•

Ability to enter miscellaneous checks that only affect the Bank
Reconciliation and General Ledger modules

Use the new Miscellaneous Check window in Bank Reconciliation to record and
print miscellaneous checks. Follow these steps:
1. Select the checkbook you are using in the Checkbook ID lookup
window.
2. Fill out the check information and accounts you want to post to for
this check.
The checkbook balance, before and after the check, is displayed to verify that
adequate funds are in place.
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You can print an alignment form if necessary. Follow these steps once you are
ready to print the check:
1. Click the Print Check button to generate the check.
2. Post the check after you print it, using the Post button on the window
toolbar.
The system does not allow the Miscellaneous Check window to close after the
check prints. You must post the check to continue. Once you post the check,
close the window to generate any posting journals you want to keep for your
records. You can also enter and print additional checks prior to closing the
window. This allows you to see multiple transactions on the posting journal
rather than having a separate posting journal for each transaction you enter.
If you attempt to post a check prior to printing it, the system warns you that a
check has not been printed. Choose to continue if you do not need to generate a
check for this transaction.

Bank Reports
The Outstanding Transactions Report assists in the checkbook reconciliation
process in Bank Reconciliation. In prior versions, this report was only available
prior to completing the reconciliation. Voided transactions now appear on
reconciliation reports until the void date and are listed separately from the
original transaction.
Some of the key benefits of this new feature include the following:
•

Gives access to the Outstanding Transactions Report during the
reconciliation process.

•

Eliminates the need for the user to print the pre-reconciliation reports
to determine voided and outstanding transactions for a checkbook.

In previous versions of Microsoft Dynamics GP, the user had one opportunity to
print the Outstanding Transactions Report during the Reconcile Bank Statement
process. If the user did not print this report, it was no longer available.
In this version, the report prints as part of the reconciliation process, if marked.
Also, when you void a bank transaction, it appears on any reconciliation reports
as a separate transaction. Previously, voided transactions would appear to be
voided on the original transaction date. Listing voided transactions separately
makes it easier to follow changes to transactions.
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Edit Payables Check Batch
TRANSACTIONS→PURCHASING→EDIT CHECK BATCH

Add vendors or debit documents to payables check batches, or remove vendors
or documents from a payables check run.
Some of the key benefits of this new feature include the following:
•

Quick, easy access to check batches to add or delete vendors and
vouchers from a check run

•

Ability to customize the scrolling windows to display the document
or vendor information you want

Previously, checks were modified one at a time using the Edit Payables Checks
window. Now you can use the new streamlined Edit Payables Check Batch
window to add or remove vendors or vouchers from a check batch.
Use this window to edit, delete, or add a vendor or voucher to the payment batch
you created using the Select Payables Checks window. This window can also be
used to select vendors and vouchers to be paid.

Checkbook balances before and after the checks are printed display in the
window. Make sure you have enough funds in the selected account prior to
generating the checks in Payables Management.
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Batch ID
Select the Batch ID that you want to edit. Batches are built in the Batch Entry, or
Select Checks windows in addition to this window.

Apply Date
When checks are printed for invoices in Payables Management, they are applied
during the posting process. The Apply Date field is the apply date assigned. This
date is usually designated as the check date.

Checkbook Information Fields
When checks are printed for invoices in Payables Management, amounts post to
the Bank Reconciliation module for the checkbook designated. These fields
provide information such as the default checkbook and the balance prior and after
checks are printed for the selected vendors.

Selecting Vendors to Pay
Mark vendors you want to pay with this check processing run. Unmark any
previously selected vendors you do not want to pay. Add additional columns of
information using the Columns icon. You can also use the Edit Payables Checks
window to select or remove vendors from a Payables check batch.

Selecting Vouchers to Pay
Select a vendor in the Vendor scrolling window and display all outstanding
vouchers for the vendor. Mark any documents to pay with this check run.
Documents selected previously can be unmarked. You can add additional
columns of information by using the Columns icon.
You can also use the Edit Payables Checks window to select or remove
individual vouchers from a Payables check batch. The Edit Payables Check
Batch window streamlines the process.

Edit Checks Button
Click the Edit Checks button to access the Edit Payables Checks window. Most
of the options available in this window are the same as the options available in
the Edit Payables Checks Batch window.

Print Checks Button
Click the Print Checks button to print checks for the selected vendors and
vouchers.
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Remit to Address for Payables Transactions
Print a separate check for each remit-to address for a single vendor using the
multiple remit-to address feature.
Some of the key benefits of this new feature include the following:
•

Users have the flexibility of specifying a remit-to address for a
specific vendor invoice in Payables Transaction Entry.

•

During the check selection process, separate checks are created for
each remit-to address associated with the invoices selected for
payment.

•

Users no longer have to create separate vendor records in Payables
Management to accommodate multiple addresses, or change the
remit-to address on the vendor record each time they need a check
sent to a different address.

In earlier releases, sending checks to more than one remit-to address for a vendor
required entering multiple vendor records for that vendor or the user needed to
change the Remit to Address field in Vendor Maintenance and complete two
separate check runs.

Now a separate check prints for each remit-to address for a single vendor using
the multiple remit-to address in Payables Transaction Entry.
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Users have the ability to enter a remit-to address for the following Payables
Management transaction types:
•

Invoice

•

Finance Charge

•

Miscellaneous Charge

The Remit-To address from the Vendor card defaults in transaction windows. If
the Remit-To address is blank on the vendor card, the Remit-To ID defaults
blank. The Remit-To ID entered on Payables transactions is stored with the
transaction throughout its lifecycle. It is saved in the work, open, and history
tables in Payables Management.
The following are circumstances to note when generating a check:
•

Selecting One Check per Vendor

•

Selecting one debit document to pay in Edit Payables Check Batch
window

•

Selecting more than one debit document to pay in Edit Payables
Check Batch window

•

Creating a check and printing the Remit-To address

If a user selects One Check Per Vendor during the select checks process, a single
check is generated for each Remit-To address found on the selected debit
documents. This means the debit documents with the same Remit-To address will
be paid on the same check. If a user has selected One Check Per Invoice during
the select checks process, existing functionality continues with each debit
document being paid by a single check.
If a vendor is selected to pay in the Edit Payables Check Batch window, then a
check is generated for each Remit-To address found on the selected debit
documents.
If an additional debit document is selected to pay for a vendor in the Edit
payables Check Batch window, the system determines if any check exists with
the same Remit-To address. If it finds a check with the same Remit-To address,
the debit document is added to that check. If no check is found with the same
Remit-To address, then a new check is created for the debit document.
The Remit-To address from the transaction prints on the check when a check is
created. This applies to checks printed in Transaction Entry, checks generated
through the select checks process, as well as checks created in the Edit Checks or
Edit Check Batch windows.
NOTE: Users cannot enter a Remit-To address on credit memos or returns. A
separate remittance is created for each Remit-To address.
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Analytical Accounting Integration to Purchase Order Entry
On earlier releases of Microsoft Dynamics GP, the warehouse worker entering
the shipment receipt had to know and enter the dimension codes for the
transaction. This was an onerous responsibility considering the information is
primarily financial in nature. Microsoft Dynamics GP 9.0 allows the person
entering the purchase order to assign the dimension codes at the time of purchase
order entry.
Some of the key benefits of this new feature include the following:
•

Allows for dimension codes to be entered against the
Purchase/Inventory account during Purchase Order entry.

•

Automatically assigns dimension codes to the receipt transaction for
the Purchase/Inventory account based on the allocation percentage
used on the original purchase order.

•

Allows conjunction with Grant Management, so the budget can be
validated at the time of purchase order entry to ensure funds are
available.

When entering a purchase order that will eventually be received using a General
Ledger account that is assigned to an Analytical Accounting account class, the
Analytical Purchase Order Entry window is available.
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In this sample screen the 000-1300-01 account is assigned to an Analytical
Accounting account class. That account is also configured to be used with the
receiving transaction that would later be matched to this purchase order. Even
though no general ledger posting will take place when the PO in printed, future
Analytical Accounting allocations may be recorded.
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Quick Interaction: Lessons Learned
Take a moment and write down three Key Points you learned from this chapter:
1.

2.

3.
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CHAPTER 4: WHAT'S NEW IN BUSINESS PORTAL
Objectives
Actively participating during this chapter helps you:
•

Learn the new features in Microsoft Dynamics™ GP Business Portal
3.0.

•

Understand the importance and value of the new features.

Introduction
This chapter discusses the key new features in Business Portal 3.0. This
document does not include content for every new feature in the release. The most
important new features are discussed in this chapter.
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Order Management
A new feature set was added to Business Portal that allows sales orders to be
entered. Order Management enables salespeople and external customers to
securely and conveniently enter sales orders electronically.
Some of the key benefits of this new feature include the following:
•

Web browser enabled entry of sales orders.

•

Can be deployed in an intranet or extranet.

•

Built on top of Business Portal and eConnect

This section demonstrates the use of Order Management by entering an order.
We have logged in as Chris Ashton who is setup as a salesperson and assigned
the Order Management Salesperson role which grants access to use the Order
Management application.
1. To enter an order click the Sales tab in Business Portal and then
Orders on the menu bar.
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2. Select a customer for the order and an item from inventory. Click the
Add to Order button to add the selection to the order.

3. The Shopping Cart window displays the items on the order. In this
window enter the quantity of items to order. Use the buttons at the
bottom of the window to, Clear Order, Add Items, or Check Out.
Once the order is complete click the Check Out button to move to
the next step.
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4. In the complete Order window you can select the shipping method,
shipping address, requested ship date, or add more items to the order.
Even though credit card payment is listed as a payment method,
Order Management does not include credit card authorization
functionality. However, Order Management was designed to allow
an Independent Software Vendor (ISV) to add the functionality.
5. Click Finish to complete the order. Once the order is completed it is
sent to the Sales Order Processing module in Microsoft Dynamics
GP where it can be converted into an invoice.

Copy a Business Portal Role
In previous versions of Business Portal, users had to be set up one at a time. With
Business Portal 3.0, users can be set up in bulk. Specifically, users are allowed to
copy an existing portal role when creating a new role.
Some of the key benefits of this new feature include the following:
•

Faster deployment of Business Portal. You spend much less time
setting up and configuring users.

•

Consistency and error reduction. Errors are reduced and settings are
consistently applied by the reduction of manual entry.

The new wizard is available as a new menu item on the Manage Roles page.

Any portal role can be copied with the exception of the Administrator and User
roles. The Copy a Role wizard defaults the user's permissions and the home page
to display from the existing role.
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Project Accounting Data Access
On previous releases of Business Portal, the only Project Accounting features
included the ability to enter and approve time and expense reports. Business
Portal 3.0 includes a number of Project Accounting data objects to view through
the portal.
Some of the key benefits of this new feature include the following:
•

Additional queries enable greater self-service

•

Users have less reliance on accessing Microsoft Dynamics GP
directly for Project data.

The following Project Accounting based Business Portal Queries have been
added to Business Portal 3.0
Query

Result Viewer Name

Project Cost Categories

Project Cost Categories

Customers

Project customers

Employees

Project employees

Projects

Projects

Project Inquiry

Project budget

Contracts

Project contracts

Project periodic totals

Project periodic totals

Miscellaneous Log

Project miscellaneous log

Miscellaneous line items

Project miscellaneous log items

Equipment log

Project equipment log

Equipment log items

Project equipment log items

Combined transaction history

Project combined history
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The following options have been added to the main Project tab view:
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•

Project Management

•

Business Management

•

Queries
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Click Queries to view all available data queries for Project Accounting.

Requisition Management Account Query Restrictions
In previous releases of Business Portal, security within Requisition Management
was obtuse. Release 3.0 of Business Portal allows you to leverage the
functionality of Account Level Security (ALS) from Microsoft Dynamics GP for
Requisition Management.
Some of the key benefits of this new feature include the following:
•

Security is more specific and focused.

•

This feature allows more flexible requisition processing procedures.

The setup options for this new feature are easy and flexible. The configuration
options for ALS security include the following:
•

Define a single Microsoft Dynamics GP ALS user to use for all
Requisition Management users.

•

Map each Requisition Management user to specific Microsoft
Dynamics GP ALS users.

•

Define a single Microsoft Dynamics GP ALS user to use for all
Requisition Management, and override specific Requisition
Management users by mapping to separate Microsoft Dynamics GP
ALS users.
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Accounts are filtered in Requisition Management user interfaces. Therefore,
lookup display only the accounts the user has access to. When an account has
been selected for a purchase request, users see asterisks in place of the account if
they do not have access to it.

In this example a purchase request creator did not have access to the account.
The approver subsequently entered the account, and now the creator has opened
the view status window. Notice asterisks display instead of the account.

Project Transaction Processing from Business Portal
Since Project Time & Expense for Business Portal was released, users could only
approve transactions in Business Portal. To process the transactions into Project
Accounting required someone to use Personal Data Keeper (PDK). Now with
Business Portal 3.0, some transaction processing can be completed without PDK.
The primary key benefits of this new feature is that people do not have to
incorporate PDK into their daily routines in order to transfer the timesheet and
expense report transactions to Project.
An Administrator user must have checked the Transfer from Business Portal
box to enable the feature. The following occurs depending upon whether the box
is selected or unselected:
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•

When the box is selected and a Timesheet is approved, it processes
directly into Project Accounting.

•

When the box is unselected and a Timesheet is approved, it still
needs to be processed from PDK like previous releases.

Chapter 4: What's New in Business Portal
The approvals window itself does not have any additional buttons or features to
accommodate this new functionality. It is controlled by the setup configuration.
The system requires the user to enter the Project Approvals window in Business
Portal as an Approver in order to process transactions.

Support for Sales Orders in Electronic Document Delivery
On previous releases of Business Portal, the Electronic Document Delivery
options were limited. Starting with release 3.0 of Business Portal you can send
Sales Order Processing orders to customers via Electronic Document Delivery.
The key benefit of this new feature is that there are more electronic methods of
sending documents to customers.
The Electronic Document Delivery Customer Set Up Page has the new SOP
Order option available.
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Notice the EDD Delivery Queue contains a Sales Order document read to be sent
to the customer.

Business Portal Support for Attendance Integration
In previous releases of Business Portal, when a user viewed attendance
information, it pulled summary information from Payroll. Starting with release
3.0 of Business Portal, attendance information comes from transaction history.
Some of the benefits of this new feature include:
•

More accurate information about "Vacation Available" and "Sick
Time Available" appears in Business Portal.

•

The information that appears on pay checks viewed in Business
Portal related to attendance are always valid.

Some of the implications of this new feature include:
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•

"Personal Time Balances" heading is renamed "Time Off Balances".

•

Time available that displays in the Time Off Balances section pulls
from the transaction history table by default.

•

An unlimited number of pay codes can be displayed on a paycheck
in Business Portal.

•

If there is no transaction history for a Time Type, the system
searches the check history data table for the time available.
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Mass Import of Users
On previous releases of Business Portal, adding users was a tedious and timeconsuming process completed through the Add User wizard. Starting with release
3.0, users can be added in groups.
The key benefit of this new feature is that administrators will be able to add users
faster and easier.
Some of the implications of this new feature include:
•

Only members of the Business Portal Administrator role can add
new users to Business Portal.

•

The Security Setup Utility is no longer needed and is removed from
Business Portal 3.0.

To initiate the process of adding users, navigate to Site Settings − Manage
Business Portal Users − Add New Users.
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Select Next to continue the process.

In the Add Users and Assign Roles page, select the domain and domain groups
from which users should be added to Business Portal.
Next select advanced roles for the users selected.

This page allows you to select the advanced portal roles the users will belong to.
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Next, assign the users to the Employee Role selected in the previous page.

When processing the matching procedure, one of three messages appears on the
page.
•

Match Employee IDs Completed, if it was successful

•

Match Employee IDs Cancelled, if the user cancelled the process

•

Match Employee IDs has Errors, if an error occurred during the
matching process
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The Add Users and Assign Roles page allows you to assign domain users to
portal roles.
Last, the summary page displays a read only summarized list of the users that
will be added to Business Portal.
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Conclusion
Business Portal 3.0 includes many new features that enhance the usability of the
software and reduce implementation overhead. In addition, the new Order
Management module adds the ability to enter Sales Orders through Business
Portal
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Quick Interaction: Lessons Learned
Take a moment and write down three Key Points you learned from this chapter:
1.

2.

3.
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CHAPTER 5: WHAT'S NEW IN PROJECT
MANAGEMENT & ACCOUNTING AND FIELD
SERVICE
Objectives
Actively participating during this chapter helps you:
•

Learn the new features in Microsoft Dynamics™ GP 9.0 Project
Management & Accounting and Field Service series modules.

•

Understand the importance and value of the new features.

Introduction
This chapter discusses the most compelling and valuable new features in Project
Management & Accounting as well as Field Service for Microsoft Dynamics GP
9.0.
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Unified Purchasing
Project Accounting now uses the purchasing process from Microsoft Dynamics
GP Purchase Order Processing. This allows you to use a single Purchase Order
for both project and core business needs.
Some of the key benefits of this new feature include the following:
•

One single purchasing process, which reduces data entry and process
complexity

•

Automatic enabling for future Purchase Order Processing features
for Project Accounting

In prior versions, separate Project Accounting purchasing processes had caused
significant problems. People had to remember which process to use, what was
different about the processes, and what reports to run or combine to get the
overall business purchasing information they needed.
For release 9.0 almost every purchasing-related object in Project Accounting was
removed. In its place, Project Accounting data fields were added to Microsoft
Dynamics GP Purchase Order Processing.
As a result of these changes, the following Project Purchasing objects have been
removed from the software:
Windows:
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•

PA Buyer Maintenance

•

PA Purchase Order Entry

•

PA Receivings Transaction Entry

•

PA Purchasing Invoice Entry

•

PA Edit Purchase Order Status

•

PA Print Purchasing Documents

•

PA Returns Transaction Entry

•

PA Purchase Order Setup

•

Purchasing Invoice Setup

•

PA Purchase Order Processing Document Inquiry

•

PA Purchase Order Processing Item Inquiry

Chapter 5: What's New in Project Management & Accounting and Field
Service
Reports:
•

Purchase Order Status

•

Expected Shipments

•

Purchase Order Analysis

•

Received/Not Invoiced

•

Shipment Invoice Matching

•

Purchase Order Setup

•

Purchasing Invoice Setup

Utilities:
•

PA Reconcile PM

•

PA Remove Completed Purchase Orders

After Project Accounting 9.0 is installed, an alternate Microsoft Dynamics GP
window is used to overlay additional project information onto the Microsoft
Dynamics GP Purchase Order Processing windows. To use these new windows,
grant security to the Alternate Microsoft Dynamics GP Windows for Purchasing
as displayed here in the Security Setup window.
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To set up Purchasing for Project Accounting, navigate to the Purchase Order
Processing Setup window (TOOLS→SETUP→PURCHASING→ PURCHASE ORDER
PROCESSING). Notice that when the alternate Purchase Order Processing Setup
window is enabled, a Project button appears.

By clicking the Project button, the PA Purchase Order Processing Setup Options
window should display. This new window for release 9.0 includes the options
from both the PA Purchase Order Setup and Purchasing Invoice Setup windows
of release 8.0 or earlier of Project Accounting.
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Now both Project and non-Project related purchases are initiated in the same
Purchase Order Entry window for all of Microsoft Dynamics GP
(TRANSACTIONS→ PURCHASING→PURCHASE ORDER ENTRY).

The Purchase Order Entry window now includes Project Accounting data fields.
This is another alternate Microsoft Dynamics GP window that replaces the
Microsoft Dynamics GP Purchase Order Processing window when users have
security to it.
Simply enter the Project Number and Cost Category ID for Project related
purchases. Leave the Project information blank for non-Project related
transactions. The ability to leave the project fields blank on a Purchase Order is
now controlled by the User Purchase Order Settings window (TOOLS→SETUP→
PROJECT→USER→PURCHASE ORDER).
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To view additional Project related purchasing information or add a Project
Accounting billing note to the Purchase Order, click the expansion arrow to the
right of the Cost Cat ID field in the Purchase Order Entry window.

To release the Purchase Order, print it the same as on previous releases of
Microsoft Dynamics GP. After release of the PO, it can be received. The
Receivings Transaction Entry window is another Alternate Dynamics GP
window that includes Project Accounting information. You can match the PO to
a Shipment or Shipment/Invoice transaction.
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Use this window to enter both Project and non-Project related receiving
transactions. To enter a non-Project Shipment or Shipment/Invoice, leave the
Project Number and Cost Category ID fields blank. To control whether or not
a user may enter non-Project related Shipment/Invoice transactions, mark the box
in the Project User Purchasing Invoice Settings window (TOOLS→ SETUP→
PROJECT→USER→PURCHASE INVOICE).
HINT: Even though the Project Number and Cost Category ID appear in the
Microsoft Dynamics GP purchasing windows, inventory items received from a
standard PO still allocate the item to the "on hand" quantity in Inventory.
Allocating the inventory item to a project still requires the entry of a PA Inventory
Transfer transaction.

In the Receivings Entry window, click the expansion arrow to the right of the
Cost Category ID label to view more specific Project related information.

Use this window to edit the Billing and other project-related information for the
line item. The Purchasing Invoice Entry window includes the same Project
Accounting fields and essentially follows the same concept as the Receivings
Transaction Entry Window.
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Purchasing Returns
When an item is purchased for a project through a standard Purchase Order, the
item is received and stored as an item in the Inventory module. You use the
Inventory Transfer transaction (TRANSACTIONS→PROJECT→INVENTORY TRANSFER)
to transfer these items from inventory to Project, and vice versa. When an
Inventory item is purchased for a project using a Drop-Ship Purchase Order, the
items are automatically received and transferred to the project instead of
inventory.
If the item is still in Inventory and you would like to return it to the vendor, use
the Returns Transaction Entry (TRANSACTIONS→PURCHASING→RETURNS
TRANSACTION ENTRY). If the item is already allocated to the project (whether from
a drop-ship PO or standard PO that was later transferred through "Inventory
Transfer"), and you would like to return it to the vendor, use the Return From
Project Entry transaction (TRANSACTIONS→PROJECT→RETURNS FROM PROJECT
ENTRY).

There are three ways to return purchase items based on the situation:
•

Items that are currently "on-hand" in Inventory

•

Items assigned to a project that you want returned to the vendor

•

Items transferred to a project t that you want returned to Inventory

If the purchase was for an inventoried item that is currently "on-hand" in
Inventory, use the Returns Transaction Entry window in Purchasing to return it to
the vendor.
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If the purchase was for an inventoried item that has been allocated to a project
and you would like to remove it from the project and return it to the vendor, use
the Returns from Project Entry window.
If the item was transferred to a project and you want to return it to Inventory (not
the vendor), use the Inventory Transfer window in Project Accounting and enter
a "Return" transaction type.

Multicurrency Billing
In previous releases of Microsoft Dynamics GP functional billing rates remained
static despite fluctuations in exchange rates. For example, if a customer was
billed with an originating currency, the per unit amount fluctuated based on the
prevailing exchange rate at the time of invoicing. In other words the customer
bared the exchange rate risk of the contract.
On release 9 of Microsoft Dynamics GP users can choose to budget in the
originating currency and use that amount during billing. For example, if a
customer negotiates a billing rate for a project, that rate will not change based on
the prevailing exchange rate at the time of billing. Instead the functional amount
will be adjusted to accommodate the prevailing currency exchange rate. In other
words, the project budget bares the exchange rate risk not the customer.
Some of the key benefits of this new feature include the following:
•

More currency options for billing

•

Revenue budgeting allowed in different currencies

To accommodate this new functionality, currency fields have been added to the
Contract and Project Maintenance windows.
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HINT: For release 9.0, Change Orders will not support the multi-currency billing
feature. Therefore, the Change Order button on the Project and Contract Maintenance
window is disabled when the Billing Currency is different from the functional currency
for the project.

There is now a currency icon in the upper right corner of the window. This
allows you to toggle between Functional and Originating currency values for the
window. The currency selected in the Billing Currency ID field becomes the
Originating currency for all levels of the Project Accounting hierarchy below the
selected contract. For example, the Projects and Cost Categories assigned to this
contract automatically inherit the Originating currency from the contract.
HINT: Once you select an originating currency for the contract, the Billing Currency
ID field cannot be changed.

The Project Maintenance window displays the inherited Billing Currency ID.
Click the expansion arrow next to the Billing Currency ID field to open the PA
Forecast Exchange Rate Entry window if the Project Status is set to "Open" or
"On hold." If the Project Status is set to "Estimate," then the PA Baseline
Exchange Rate Entry window appears.
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When transactions are entered in Microsoft Dynamics GP, the system determines
the exchange rate based on the date of the transaction. When transactions are
entered for Contracts that use this multicurrency feature, the accrued revenues
reflect the forecasted exchange rate established in the PA Forecast Exchange
Rate Entry window.
In the PA Forecast (or Baseline) Exchange Rate Entry window, enter the
exchange rate that should be used to calculate the baseline or forecast for the
project. This exchange rate is used during multicurrency billing transactions.
Notice that the Budget Maintenance window now includes a Currency View
Selection icon in the upper right corner.
HINT: The Budget Detail Entry window does not include a currency view icon.
Therefore, whatever view is selected in the Budget Maintenance window will be the
same view in the Budget Detail Entry window.

If the budget's currency view is set to Functional Currency and the Billing
Currency ID for the budget is not the functional currency, you will only be able
to enter/modify values of all editable fields except the Billing Rate. If the
Project's currency view is set to display the Billing Currency, only the Billing
Rate and quantity will be editable.
Budgeting for Inventory Items remains the same as in previous releases of
Project Accounting. The Item's Price Level continues to default from Inventory
and display the Functional currency.
When transactions are entered for Contracts that use this multicurrency feature
the billing amount reflects the budgeted originating amount.
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Cost Transaction Adjustments
Periodically, it may be necessary for costs to be reclassified as a result of a
mistake during data entry or otherwise. In previous releases, correcting cost
transactions was a tedious process. The new Project Transaction Adjustment
feature makes it much easier to perform these adjustments.
Some of the key benefits of this new feature include the following:
•

Transactions can be adjusted in bulk.

•

Audit trail is created that directly connects adjusting transactions.

The Project transaction adjustment feature is modeled after the General Ledger
adjustment feature.
To perform a cost transaction adjustment, navigate to TRANSACTIONS→PROJECT→
and select which type of transaction to adjust. Since
purchases and inventory transactions have their own adjustment process, only the
following transaction types appear on the menu:

PA TRX ADJUSTMENT
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•

Timesheet

•

Expense

•

Equipment

•

Miscellaneous
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Once you select the transaction type for adjustment, the window appears without
any data. If you have a vast amount of data, restrict the records displayed in the
window by using the filters. Transactions that have been previously reversed or
reversed and corrected will not appear in the window.
Select the box on the left to indicate which transaction line items should be
adjusted. Select one of two adjustment options represented by the buttons at the
top of the window.
Reverse

Correct

Creates a new transaction based on
the original

Creates a new reversing transaction and
modifies some of the variables.

Good for offsetting transactions
entered in error

Good for correcting mistakes made
during data entry

Reversing Entry

When performing a reversing entry, the Document Date and Posting Date fields
are the only editable fields. Reversing transactions can be saved to a batch or
posted immediately.
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Correcting Entry

When performing a correcting transaction, enter the variables of the transaction
that should be adjusted in addition to the Document and Posting Date. Correcting
transactions can be saved to a batch or posted immediately.
The following is a list of line item transaction variables that can be changed using
the correcting entry:
•

Project Number

•

Cost Category ID

•

Unit Cost

•

Overhead

•

Billing Type

•

Billing Rate

•

Markup Percentage

If you want to change the Project Number and/or Cost Category for the
transactions, select them in the lookup boxes. However, if you want to leave the
Project Number and Cost Category the same leave the fields blank and make sure
the Use <None> Project option is not selected.
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By default, the other variables are selected for No Change. If you want to change
one or more of the other variables, select Update or Override and enter a value
for the variable. If you select Update for the variable, the values for that variable
of the transaction will be updated with the current settings as determined by the
software.
EXAMPLE: If Billing Rate is selected for Update, when the correction is processed, the
system will determine what the current billing rate is for that line item and update the
value in the transaction.

All business rules that exist in Project Accounting also apply to correcting
transactions.
EXAMPLE: If a correcting transaction attempts to change a Project Number to a
Project that the employee is not assigned to (and assignment validation is being use),
the system will prevent the correction from processing and the user will be warned.

Editable User Defined Field Labels for Fees
In previous releases of Project Accounting, the User Defined field labels that
appeared in the Fee Maintenance window were not editable. Now the fields can
be labeled in the Project Setup − Label Options window (TOOLS→SETUP→
PROJECT→PROJECT→LABELS).
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Field Service Contract Transfer Audit
Renewing contracts at the completion of the contract duration is a common
practice. In order to keep track of the old contract and then move to the new
contract, the Contract Transfer Audit feature has been added to Microsoft
Dynamics GP 9.0.

Contract Management creates audit records when the Transfer process is
performed by adding a field to store the new contract number on the old contract.
A new SmartList field was added to the Contracts SmartList for users to query
against this additional data. The new Contract Number field is displayed in
Contract Entry/Update window (TRANSACTIONS→CONTRACT ADMINISTRATION→
CONTRACT ENTRY/UPDATE).
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Field Service Completed RMA Report
A new report was designed to aid people in determining the returns (RMAs) that
are completed through other tasks that were performed in there organization.
An example would be when a vendor returns (RTV) or a Work Order has been
completed against the RMA. This report is a quick and easy way for users to find
those RMAs and close them out.
The Report prints the RMA Header and Line information and details for each
related Process Line that has an attached RTV or Work Order that has been
closed. The report is produced from the RMA Open tables.

Consolidate Service Call Invoice and Credit
Many people need to return a product on a Service Call while also charging the
customer for a new item. In previous versions of Service Call Management, the
user would need to create a return for one part and an invoice for the new part.
Microsoft Dynamics GP 9.0 has simplified the process.
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Now, when a Service Call includes a part line that is designated as returnable, the
system generates a credit for the return and an invoice for the installed part. To
take advantage of SOP's ability to record a credit line on an invoice, Service
billing has been improved and now combines all credits and invoices from a
single Service Call onto one Sales Order Processing invoice. Of course, if the
result is a credit, then Service Billing will produce a single SOP Return
document.
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Field Service Contract Auto-renewal
This feature allows the system to automatically (or as needed) run an autorenewal process that moves a completed contract to history and creates the new
contract so that billing is not interrupted.
Some of the benefits of this new feature include:
•

The ability to maintain the same number on renewal

•

Cancelled line items will not be copied onto the renewed contract

To accommodate this feature, an Auto Renew Contract box was added to the
Service Setup − Contracts window (TOOLS→SETUP→PROJECT→SERVICE SETUP→
CONTRACT).

HINT: When renewing, a new Purchase Order is required.

The Contract Auto-renewal routine performs the following process in this order:
1. Creates a new contract
2. Applies global parameters or individual contract renewal options
3. Moves old contract to history
4. Writes Audit records
5. Outputs Audit trail report
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Field Service Evergreen Contracts
Microsoft Dynamics GP 9.0 now includes a feature referred to as Evergreen
Contracts, which encompasses the concept of ever-renewing contracts. Billing
for an Evergreen Contract ends only when either the specified number of Renew
Terms is reached or when the contract is cancelled. All existing features in the
contract module remain intact.
The following factors allude to the general features and characteristics of
Evergreen Contracts:
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•

Auto-renewal: The contracts will not stop billing based on the
original contract end date, but shall auto-renew for a specified
number of terms.

•

Integer value Renew Terms: The Renew Terms is an integer value
from 0 to 99 indicating how many terms to auto-renew the contract
(based on the contract's coverage length and period). A value of 0
indicates unlimited Renew Terms.

•

No Entire Term Pre-generation: Contract line invoice records and
revenue recognition records are not pre-generated for the entire
contract term.

•

Contract Generation Procedures: Only the next contract line
invoice will be generated at Contract Billing. For monthly contracts
without revenue, only an invoice record will be generated. For
contracts with contract revenue, the invoice record and required
revenue recognition records will be generated for the next billing
cycle.

•

New Contract Invoices: New contract lines added during the life of
the Evergreen contract may create a catch-up invoice depending on
when the line was added. If the contract line's start date is for the
previous term, the system creates a pro-rated invoice through the end
of the previous coverage end date.

•

Pricing Updates: Pricing updates can be specified and will be
applied by the system upon auto-renewal of the contract on the
review date.

•

Renewal Terms: The Renew Term of an Evergreen Contract is the
same as the initial Term. This is the same as the Contract Length and
Contract Period specified on the Contract Header. The renew terms
apply to the entire contract.

•

Contract Lines and Attributes: The Evergreen Contract check box
indicates this attribute for all sites and lines added to the contract. An
Evergreen Contract might not have a mixture of Evergreen Contract
lines and regular contract lines and vice-versa.
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•

Contract Cancellation: The Evergreen Contract can be cancelled at
anytime. The system determines a Pending Cancellation or Cancel
status.

•

Straight Line Liability: Only Straight Line Liability Type is
honored.

To accommodate the Evergreen functionality, new fields were added to the
Contract Entry/Update window (TRANSACTIONS→CONTRACT ADMINISTRATION→
CONTRACT ENTRY/UPDATE).

The Evergreen check box was added to enable the Evergreen functionality for
the contract. The End date expansion button was also added to the Contract
section.
The Contract Billing process is the point where the system creates the next
invoice and revenue recognition records for an Evergreen contract. It is at this
point that the auto-renewal function can be invoked without intervention. The
system also assigns a status of "Evergreen Terminated" or "Cancelled" at this
time.
Although an Evergreen Contract can be canceled at any time, a cancel date that
causes the system to create any un-posted invoices or credits causes the contract
status to change to Pending Cancellation. While the contract is in a Pending
Cancellation status, the user may change the cancel date or reinstate the contract.
The Reinstate feature removes the pending cancellation status and resets the
Contract End Date.
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Once you are ready to renew the contract, click the Renewal button in the
Contract Entry/Update window. The Evergreen Contract Review window should
appear.

The Renew Limit field indicates the number of terms the contract can be
renewed. The value in this field must be between 0 and 99. If the value is set to
zero, then the contract can be renewed an unlimited number of times.
Additional report ranges were also added to existing reports to help
accommodate Evergreen Contracts. The Contract Expire report (REPORTS→
CONTRACT ADMINISTRATION→CONTRACT EXPIRE→CONTRACT EXPIRE) has an
additional range option.
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All existing Contract Expire reports may include Evergreen contracts. The
Contract Expire and the Contract Expire by Item report has been modified to
display the Evergreen Termination date.
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Conclusion
This chapter highlighted the new features that were added to Project
Management & Accounting and Field Service. The most robust features for these
areas include:

Page

104

•

Unified Purchasing in Project Accounting

•

Transaction Adjustment in Project Accounting

•

Evergreen Contracts in Field Service

Chapter 5: What's New in Project Management & Accounting and Field
Service

Quick Interaction: Lessons Learned
Take a moment and write down three Key Points you learned from this chapter:
1.

2.

3.
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CHAPTER 6: WHAT'S NEW IN DISTRIBUTION SERIES
Objectives
Actively participating during this chapter helps you:
•

Learn the new features in Microsoft Dynamics™ GP 9.0 Distribution
series modules.

•

Understand the importance and value of the new features.

Introduction
This chapter discusses the key new features in Inventory Control, Purchase Order
Processing, and Sales Order Processing for Microsoft Dynamics GP 9.0. The
most extensive and involved features for release 9.0 have been documented in
this chapter.
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Purchase Order Processing Simplicity − Purchase Order
Processing
Purchase Order Processing (POP) now uses a more streamlined approach to
entering transactions into purchasing windows. The purpose behind this change
is to allow the user to drive the process by building on what they already know
about the purchase order. This allows each purchase order to be treated
individually and flow through a customized process.
Some of the key benefits of this new feature include the following:
1. Streamlining the PO process.
2. Improved navigation from initial PO.
3. Speedier receiving by populating data fields on the receipt from the
selected PO
The POP simplicity feature is a means to make the purchasing process more
streamlined rather than removing fields. The complexity in POP is in knowing
which windows to go into to do which tasks. POP Simplicity allows the user to
drive the purchase order (based on the specific number) to receive the line items
and/or invoice.
Purchasing processes in the past have been difficult for the user to follow. You
had to remember which process to use, and what was different about the
processes. The user will be able to select a Purchase Order or a Receivings
transaction and perform an action directly related to the selected document.
For example, a purchasing agent uses the List View navigation for entering and
finding transactions (VIEW→PURCHASING LISTS→PURCHASE ORDER TRANSACTIONS).
The list view has additional actions available depending on the type of Purchase
Order document selected. So, when the user selects a document and goes to the
actions menu, they can perform an action directly against the selected document.
This increases the speed of entry for the user and makes the Purchase Order
system easier to use.
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The following shows the Purchase Order Transactions list. Notice the actions
available for the selected PO. Because the selected document is a Standard
purchase order document type the following options are available. If you want to
exclude Historic Transactions from your list, make sure to select this option
from the drop-down and click the Refresh button.

If the selected document is a Standard purchase order the following Actions may
be available for this specific document (Historic documents do not have these
options available).
1. Receive the PO Items
2. Receive and Invoice the PO Items
3. Invoice the PO Items
4. Print the Purchase Order
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This following shows the Select Purchase Order Items window in Receivings
Entry. This window opens when you select a Standard purchase order and select
to Receive the PO Items. Notice the quantity ordered for is a default value. You
can now select Receive to complete the receipt.

As previously stated, the type of document you select in the Purchase Order
Transaction window determines what Action items are available for your next
process selection. The following lists actions for specific document types.
If the selected document is a Blanket Purchase Order the following actions are
available:
•

Receive the PO Items

•

Receive and Invoice the PO Items

•

Invoice the PO Items

•

Print the Purchase Order

•

Release PO Items

If the selected document is a Drop Ship Purchase Order the following actions are
available:
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•

Invoice the PO Items

•

Print the Purchase Order
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If the selected document is a Drop Ship Blanket Purchase Order the following
actions are available:
•

Invoice the PO Items

•

Print the Purchase Order

•

Release PO Items

The PO Returns selection is also available and displays as a pull-right menu.
The following items will display under it:
•

Return

•

Return with Credit

•

Inventory

•

Inventory with Credit

If the user selects a PO Returns action the following occurs:
•

The system opens the Returns Transaction Entry window

•

The type defaults based on the type of transaction the user selects
and is automatically skipped

•

The Return number automatically defaults and is skipped

•

The focus is on the Vendor document number field

The Actions menu is a new selection in Purchase Order Entry window
(TRANSACTIONS→PURCHASING→PURCHASE ORDER ENTRY). Prior to this release the
items were separate buttons to select for individual processes.
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Only the actions available display for a selected purchase order. For example,
once a purchase order has been printed, it cannot be deleted, so the Delete option
does not display.

Bin Override at Receivings − Purchase Order Processing
In prior releases a two step receiving process where the user receiving product
was required to put the stock into the default receipt bin. Then a second process
was needed to move those goods to the correct storage areas via the bin transfer
entry screen. While this works well for sophisticated warehouse processes, many
customers want the ability to define the "putaway" bin during the receiving
process to eliminate a second step.
Now, the user can receive the item quantity directly into multiple bins. Along
with another feature, Available Bin-Bin Lookup, the user can quickly and easily
determine where the items will be put. The system continues to default a
receivings bin for an item, so the receiving process available today still works for
the user. However, for those customers wanting a simplified one step receiving
process, they can split a single item quantity among as many bins as they need
during the receiving process. The bins button is available in Receivings
Transaction Entry (TRANSACTIONS→PURCHASING→RECEIVINGS TRANSACTION
ENTRY→BIN BUTTON).
The key benefit of this new feature is: it provides a single step process to split
items into multiple bins during receiving.

This shows the Bin Quantity Entry window. It allows the user to split the item
quantity received among multiple bins.
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Bin Enhancement Lookup − Inventory Control
Bins are containers in a warehouse used for storing inventory items. When
inventory items are purchased, they are received into the warehouse and placed
in a bin, until the goods are ready to be consumed in a manufacturing process or
sold to a customer. Because items need to be moved into and from bins quickly,
it is important to track the on hand quantities in each bin. With this enhancement
users can define the bin priority, maximum quantity, and minimum quantity for
each item/site combination.
Some of the key benefits of this new feature include the following:
1. When viewing the bins in a lookup, the lookup displays the Bin, Bin
Priority, Quantity on Hand, Quantity Available, Minimum Quantity
and Maximum Quantity
2. The default view in the lookup changes depending on what window
the lookup is being accessed from, so that the lookup is sorted
according to the data needed for the business process being done
3. When a user performs a lookup on the bin during a receiving
process, they can view the Bin Priority, Quantity on Hand and the
Maximum Bin Quantity to determine which bin has room for the
quantity being received.
4. When a user performs a lookup on the bin during a fulfillment
process, they can view the Bin Priority, Quantity Available and the
Minimum Bin Quantity to determine which bin contains enough
stock to fulfill the order
To better illustrate the benefit here are two typical scenarios:
Scenario 1:
The receiving departmentt is receiving goods into the warehouse. When the user
enters the receipt in the system, the user is not sure which bin to place the goods.
When the user uses the lookup on the bins for the site, the priority is displayed, as
well as the Quantity on Hand in the bin. Therefore, they can make a better
decision as to where to put the goods based on bin capacity and bin priority.
Scenario 2:
The picking dept is picking goods from the warehouse to include in a shipment
(or inventory transfer). When the user enters the quantity fulfilled in the system,
the user is not sure which bin to pull the inventory from. When the user does a
lookup on the bin, the priority is displayed, as well as the Quantity Available in
the bin. Therefore, they can make a better decision as to where to pull the goods
from based on product availability and bin priority.
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To accommodate this new functionality fields have been added to the Item Site
Default Bins window (CARDS→INVENTORY→QUANTITYSITES→BIN BUTTON).

Bin site lookups are associated with this set throughout the system.

This lookup is derived from the Sales Transaction Entry window when entering
and order (TRANSACTION→SALES→SALES TRANSACTION ENTRY) and using the Bin
lookup in the Sale Serial Number Entry window. During a transaction, the user
can select the bin lookup and view quantity information to determine where to
place goods being received or where to pull inventory from for fulfilling orders.
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Stock Count Alerts − Inventory Control
The Inventory module provides the ability to perform and track cycle counts, but
there is not an easy way to know when an item is due to be counted. Cycle
counting is a term used when instead of, or in addition to, an annual physical
count of all your inventory items, you perform ongoing scheduled counts of
items. This makes it difficult to plan for staffing and performing the counting
activity. For example, you might count high-usage expensive items on a weekly
basis, the moderate usage lower cost items on a monthly basis, and the lowusage/low-cost items on a quarterly basis. This spreads out the workload and
ensures better Inventory accuracy.) To help you plan the cycle count activity, this
feature adds a new reminder that notifies you when items are due to be counted.
The key benefit of this new feature is:
1. A user can set up "reminder" preferences where you can enter the
number of days in advance that you want to be notified of items due
for stock counting.
2. The system generates a "reminder" for items when they are within
the specified number of days due to be counted.
The first thing that must be set up is when the user wants to be reminded (based
on the due date selected later). The new Reminder Preferences window has a
preference for "Items Due for Stock Count". The new Reminder Preferences
window changes to add a preference for "Items Due for Stock Count".
(TOOLS→SETUP→USER PREFERENCES, SELECT REMINDERS BUTTON).
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After setting up the reminder, you also have an option to "Enable Picking
Shortage Tasks". This option is set up in the Inventory Control window (TOOLS→
SETUP→INVENTORY CONTROL). When this option is selected the system prompts an
option to create a reminder for a specified user. If yes is selected, the system
generates a Task and a Reminder for that user. At this point the user can then
take whatever action is required in the situation.
This option can be useful when the Inventory quantities in your system do not
reflect what is physically available in the warehouse. To better illustrate how this
may occur look at the following scenario:
Scenario:
A Sales Order is entered for five widgets and the system says they are available
in the warehouse. However, when a worker goes to pick the five widgets, they
only find four. When a picking shortage is encountered while fulfilling a Sales
Order or picking items for Manufacturing, the Materials Manager may want to
schedule a special stock count to find out why there is a discrepancy. Adding this
functionality provides the worker a means of notifying the Materials Manager
when a discrepancy exists. With this new feature the user can set up to be
notified there is a discrepancy.
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After the initial setup in Inventory, the next step is to set reminders and tasks
associated with the reminder. This is initiated in the Reminders window
(VIEW→REMINDERS).
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To view the task associated with this reminder, double-click on the task. If a task
has not been set up one can be created by clicking New Task. This is where the
Due Date is entered for the reminder. After setting this up, the associated user
receives a reminder with a task associated with it.

Costing Enhancements − Inventory Control
The ability to efficiently and accurately generate inventory transactions and have
visibility into the details of how the inventory was used is critical to controlling
costs and managing inventory levels. This enhancement provides improved
visibility into inventory usage. In addition, customers who use the Average
Perpetual inventory valuation method can use the real-time calculation of item
Current (Moving Average) Costs. Customers using any Perpetual inventory
valuation method can use the automatic generation of general ledger adjusting
transactions.
The key benefit of this new feature is:
1. To view details of how inventory is currently being used and make
future considerations on how to manage inventory levels in the
future.
2. It eliminates the need to track down how inventory was used and
which accounts to adjust.
When an inventory purchase receipt's On Hand quantity is reduced, the system
reflects that action by increasing the purchase receipt's "Quantity Sold" value.
Because there are many different actions that can reduce inventory quantities, it
is important to know exactly where the inventory was used so you can analyze
factors such as:
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•

Sales

•

Transfers

•

Material used for manufacturing
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Purchase Order Processing now provides a new Quantity Sold Inquiry window as
a drill-down from the Purchase Receipts Inquiry window (VIEW→PURCHASING
LISTS→PURCHASE ORDER TRANSACTIONS). The new detail window displays the
details of each transaction that reduced inventory, including the accounts that
were debited and credited. From there you can drill down further for details about
a specific transaction.
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The system uses the Quantity Sold details shown in the screen shot above to
automatically generate general ledger posting transactions when an inventory
purchase receipt's cost is changed. For example, say you post a purchasing
shipment for 10 WIDGETS at a cost of $1.00 each. Next you sell two of those
WIDGETS and post the sales invoice, where Cost of Goods Sold is credited for
$2.00. Now you receive the invoice from the vendor and enter a purchasing
invoice where the cost of the WIDGETS was really $1.25 each. When you
revalue inventory the system will update the purchase receipt's Unit Cost to be
$1.25, and it will also generate a general ledger posting transaction to adjust the
accounts that were used when the two WIDGETS were sold.
General ledger adjusting transactions are generated for "Quantity Sold"
transactions that originate from the following sources:
•

Sales Order Processing

•

Invoicing

•

Assembly Orders

•

Manufacturing

•

Purchase Order Returns

•

Inventory Adjustments and Inventory Variances

•

Inventory Transfers

Another enhancement that provides better visibility into inventory data and gives
the user the ability to look back in time is the new option attached to the
Historical Stock Option Report. Using the Historical Stock Status Report, the
inventory value as of a specified historical date can be viewed. The system stores
cost change history for items with a LIFO Periodic, FIFO Periodic, or Average
Perpetual valuation method and will use those saved costs to accurately report.
In addition, the user can now generate a Cost Change History report that shows
the history of an item's cost changes so they can analyze costing trends.
The Inventory Transaction Inquiry window has a Source field which displays the
Stock Count ID, Field Service document, Project Accounting document, or
Manufacturing document from which the transaction originated. In all cases
except Stock Count, you can drill down for details about the originating
document. This provides visibility into the origination of an inventory
transaction.
The Inventory Year-End Close routine allows you to enter a date to control the
sold receipts and cost change history records that you want to remove. For
example, you can choose to remove sold records with a date prior to December
21, 2005.
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The Historical Stock Status report (REPORTS→INVENTORY→ACTIVITY→HISTORICAL
has been reformatted to improve usability. Instead of using
"today's cost" when you choose to look at a past date's inventory value, it obtains
the true historical cost to accurately calculate the inventory value.

STOCK STATUS)
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Sales Document Lookup − Sales Order Processing
When using the document lookup in Sales Order Processing, you are commonly
looking for a specific type of document. Currently, there is no way to limit the
lookup to show documents of a certain type. The goal of this feature is to provide
the customer with a way to restrict a lookup to showing only a certain type of
documents, for example quotes. The second part of this functionality is that when
the user is using the browse buttons to move among documents, the browse can
be limited to a certain type of document.
For example, if a customer wants to see only Quotes, they can select a quote
type, then open the document lookup. The lookup would only show quotes. If the
user selects an invoice document type, then chooses to browse by current
document type, they can move through the unposted invoices and see only
invoices.
Some of the key benefits of this new feature include the following:
1. The lookup limits the documents displayed to the document type
selected on Sales Transaction Entry.
2. The user can quickly switch to view a different document type or all
documents.
3. The browse buttons drop-down list has an option to allow the user to
browse document of the same document type.
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The Sales Document Numbers (INQUIRY→SALES→SALES DOCUMENTS→SELECT A
lookup gives the user a view into unposted or
posted transactions in Sales Order Processing. One of the difficulties with it is
that when it opens it shows the user everything that is entered into the system.
This feature adds a common filter, document type, to the lookup to enable the
user to see only the document types they want to work with. Simply check the
type of document to isolate and the system automatically filters and displays only
this specified document type.

RANGE USING THE TO/FROM FIELDS)
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Conclusion
This chapter outlined the following:
1. How Purchase Order Processing (POP) now uses a more streamlined
approach to entering transactions into purchasing windows.
2. A single step process to split items into multiple bins during the
receiving process.
3. How to view current details in inventory and make future
considerations based on this information.
4. How users may generate a "reminder" for items when they are within
the specified number of days due to be counted.
5. How users can make a better decision as to where to put the goods
based on bin capacity and bin priority.
6. How users can quickly switch to view a different document type or
all documents in sales order windows.
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Quick Interaction: Lessons Learned
Take a moment and write down three Key Points you learned in this chapter:
1.

2.

3.
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CHAPTER 7: WHAT'S NEW IN MANUFACTURING SERIES
Objectives
Actively participating during this chapter helps you:
•

Learn the new features in the Microsoft Dynamics™ GP 9.0
Manufacturing module.

•

Understand the importance and value of the new features.

Introduction
This chapter discusses the key new features in Manufacturing Dynamics GP 9.0.
The most extensive and involved features for release 9.0 have been documented
in this chapter.

Page

127

What's New in Microsoft Dynamics GP 9.0

Bill of Materials Position Numbers
Manufacturer's live in an environment where speed to market balanced with
quality products is essential to their survival. When manufacturers build a
product it typically starts with a Bill of Material that explains the components
used to arrive at a finished good. Often times BOM is used as a build sequence
guide by placing the components on the BOM in the order they go into the
assembly of a finished good. In prior versions BOM would sort by item number
with no correlation to the order users actually wanted it listed.
In this release BOM Position Numbers are available. These numbers enable a
user to sequence the components in any order they want, plus provide the
flexibility to add a component to a BOM multiple times. So if, for example, a
lamp is to be built, it might have a ¼" screw as line 3 because it is used in the
base and line 22 because it is used in the lamp head. Users have the ability to
fully use the BOM to help describe the assembly sequence or needs of the
components.
Some of the key benefits of this new feature include the following:
1. Define the BOM numbering sequence for components from 1-99 in
whole numbers.
2. Define the BOM position number for a component at any time.
3. Add a single component to the BOM in more than one spot.
4. Use BOM positioning to outline the BOM sequence.
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The BOM Preference window (TOOLS→SETUP→SYSTEM DEFAULTS MANUFACTURING→BILL OF MATERIALS) has added the New Component Position
Number incremental spacing field. This value is added incrementally to the
BOM number when using the Bill of Materials Entry window.

The Bill of Materials Entry window (CARDS→MANUFACTURING→BILL OF
has added the Position No. field. Now when a new item is added to a
BOM, the Position Number defaults a number equal to the greatest Position
Number of a component on that BOM plus the value entered in the BOM system
preference Position Number increment spacing field. You can edit the default
value. This allows for a preferred sequence of components while building a
product.
MATERIALS)
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Visibility of MRP Suggested Orders in CRP
In previous releases those in a planning and management function did not
consider capacity until MRP suggested orders were converted to real
manufacturing orders. In many environments this complicated the planning
function and made it harder to be flexible with shop floor scheduling and making
alternate capacity available. In addition, this lack of visibility rendered the
system unable to help when doing rough-cut capacity planning.
The benefits of this feature include:
1. The ability to see the effects of all MRP planned orders, or just
particular ones.
2. The ability to "toggle" back and forth in CRP windows as to whether
the load of MRP orders are included or not.
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First select the orders for which you want to see capacity demands. Select the
Mark All button or select orders individually. You can also use the existing
filters to restrict the orders displayed.

If the Update CRP for MRP Orders button is clicked, you can check or
uncheck Show MRP Planned Orders with Open Orders. This is an option
with any of the CRP inquiry windows.

Auto Select Serial and Lot Numbers
Scenario: 20 serial-tracked items are issued to the shop floor and you select the
20 serial numbers that were removed from Inventory. When the finished good is
finished being built, the next step is to use the Serial Number Selection window
to select those 20 serial numbers again. This is a time-consuming task. In this
release, a button is added on the MO Receipt Entry window to allow you to autoselect the serial and lot numbers for all tracked components in a single action.
The key benefit of this new feature is that a manufacturing system preference
tells the system how the user wants the auto-selection of Lot Numbers to occur.
This can either be based on the Lot Number's Expiration Date or its Date
Received
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Manufacturing Order Preference Defaults window (TOOLS→SETUP→
MANUFACTURING→SYSTEM DEFAULTS→ MANUFACTURING ORDERS) change to add the
Auto-Select lot numbers based on drop-down field.
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This shows the MO Receipt Entry window. Notice the Auto-Select Serial/Lot
Numbers button. When you select this button, the system selects the serial and
lot numbers (they are indicated by the # symbol) for all the components that have
a Quantity to Consume greater than zero.

When you click the Auto-Select Serial/Lot Numbers button, the system
automatically selects component serial numbers and lot numbers for items that
have a positive Quantity to Consume and/or a positive Quantity to Backflush.
The quantity it selects is (the component's Extended Quantity − the quantity
already selected).
1. Quantity to Consume:
a. If a serial-tracked component has a Quantity to Consume that is
greater than zero, the system automatically selects that quantity
of serial numbers from WIP in the same LIFO/FIFO order and
manner as if you clicked the Auto-Select button in the
Manufacturing Component Serial Number Selection window.
b. If a lot-tracked component has a Quantity to Consume that is
greater than zero, the system automatically selects that quantity
of lot numbers from WIP in the order specified by the MOP
system preference Auto-Select lot numbers based on of either
Expiration Date or Date Received.
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2. Quantity to Backflush:
a. If a serial-tracked component has a Quantity to Backflush (note
that the displayed Quantity to Backflush will already be
allocated) that is greater than zero, the system automatically
selects that quantity of serial numbers from the backflush site in
the same LIFO/FIFO order and manner as if you clicked the
Auto-Select button in the Manufacturing Component Serial
Number Selection window.
b. If a lot-tracked component has a Quantity to Backflush (note that
the displayed Quantity to Backflush will already be allocated)
that is greater than zero, the system automatically selects that
quantity of lot numbers from the backflush site in the order
specified by the MOP system preference Auto-Select lot
numbers based on of either Expiration Date or Date Received.
c. The system checks Lot Number expiration dates and skips Lot
Numbers that have an Expiration Date that comes before the
User Date.
d. If single lot is required and there is already a quantity of lot
numbers selected, the system auto-selects the remaining quantity
needed from the same lot. If there is a shortage of that Lot
Number, the system selects the Available Quantity of that Lot
Number and a message notifies you that not all lot numbers were
selected.
e. When the system has automatically selected the serial or lot
numbers for a record in the scrolling window to that the
Extended Quantity = the quantity selected, the system no longer
displays the serial/lot visual cue for that record.
f.
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The system displays a message if you click the Auto-Select
Serial/Lot Numbers button when all the component serialtracked and lot-tracked items have a quantity selected equal to
the Extended Quantity, i.e., all quantities have already been
selected, and the attempt will fail.
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Manufacturing Picklist Shortage Inquiry
If you are planning to build something, make sure that the parts you need are
available. This task is much easier with the introduction of the Manufacturing
Picklist Shortages Inquiry window. You can enter one or more ranges to restrict
the data you want included, and then view shortages for items that are needed by
manufacturing. You have the choice to also view the impact if you are to include
Open orders.

The new Manufacturing Picklist Shortages Inquiry window displays a list of item
shortages. The Total Shortage Quantity field provides the total amount that you
are short. To view the details behind that number, click on the scrolling window
expansion button to view a list of Manufacturing Orders that need that item.
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Update Picklist in MO
Manufacturer's live in an environment where speed to market balanced with
quality products is essential. When building a product, they start with a Bill of
Material (BOM) that is the recipe of components that comprise a finished good.
From the BOM, they build a Picklist or "snapshot" of the typical components that
will be used. At times during the manufacturing process, additional materials
may be used and those components must be accounted for on the Picklist so the
costs for additional components do not show up as a manufacturing material
variance. In prior releases, users had to open the Picklist window and manually
add these additional components, causing them extra work and sometimes
confusion. Those using Quick MOs did not have the capability at all. There is
now an Add Component button on the Manufacturing Component Transaction
Entry, Manufacturing Order Receipt Entry, and Quick MO windows.
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The screen shot above shows the Manufacturing Component Transaction Entry Add Component window.
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The screen shot above shows the Manufacturing Order Receipt Entry -Add
Component window.

The screen shot above shows the Quick Manufacturing Orders - Add Component
window.
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Conclusion
This chapter outlined the following:
1. How the Bill of Materials Position number feature builds a sequence
guide by placing the components on the BOM in the order for which
they go into the assembly of a finished good.
2. How CRP is enhanced through the ability to see the potential load
placed by MRP suggested manufacturing orders. This can be made
visible for all MRP orders or individual ones.
3. How a manufacturing system preference tells the system how the
user wants the auto-selection of Lot Numbers to occur. This can
either be based on the Lot Number's Expiration Date or its Date
Received
4. How it is now easier to see component shortages through the new
Picklist Shortage Inquiry window. Shortages can also include open
orders and restrictions such as required dates.
5. How component items needed for particular manufacturing orders
where they are not normally a part of the BOM, such as a
replacement part, can be added more easily "on the fly". This
functionality also includes Quick MOs.
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What's New in Microsoft Dynamics GP 9.0

Quick Interaction: Lessons Learned
Take a moment and write down three Key Points you learned in this chapter:
1.

2.

3.
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